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PROFESSIONAL MEDICAL COMMUNICATION BETWEEN
A DENTIST AND A PATIENT

The article presents a detailed analysis of the elective discipline «Professional Medical Communication between
a Doctor and a Patient». The curriculum for the discipline is prepared for foreign students studying at the 1. Horbachevsky
Ternopil National Medical University of the Ministry of Health of Ukraine: Field of Knowledge I «Health and Social
Welfarey, Specialty 11 «Dentistry», Second (Masters) Level of Higher Education, Training Program: Dentistry.
Professional Medical Communication between a Doctor and a Patienty is taught to the second-year students.

In dentistry, communication is not just about passing on information, but about creating an atmosphere in
which the patient feels understood, respected, and involved in their treatment. When patients have clear, open lines
of communication with their dentist, it can significantly improve their comfort, compliance, and long-term oral health. It
is an integral part of delivering high quality, patient-centered care. It is important for foreign students to learn vocabulary
and master communication skills while communicating with patients. The proposed tasks will contribute to the quality
training of future doctors. The following tasks are studied: 1) Write what is shown in the pictures. Use the words from
the list. 2) Read the text. 3) Answer the questions according to the text. 4) Complete the sentences. 5) Match the word with
the picture. 6) Write a dialogue between a dentist and a patient. Use the phrases from the sample.

The purpose of studying the theme is: to form systematic knowledge and understanding of the conceptual foundations
of the study of the professional Ukrainian language of a physician with the prospect of its further use in professional
activities, to provide students with communication needs in the educational, professional and educational-scientific
spheres, to form language competence, communication skills of future specialists; to achieve exemplary language skills
of a medical professional when communicating with a patient; in-depth study of lexical and semantic potential, word-
formation identity of medical terminology and organization of perfect medical education.

Key words: professional medical communication, medical terminology, doctors professional activity, dentist’s
language skills, elective course.
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MMPO®PECIMHA MEJJUYHA KOMYHIKAIIII CTOMATOJIOTA 3 TAIIIEHTOM

Y cmammi nooano demanvhuil ananisz eubipxoeoi oucyuniinu «lIpogheciiina meduuna KoMyHikayis aiKapsi
3 nayienmomy». Hasuanvna npocpama 3 oucyuniinu po3podiena 01s IHO3eMHUX 3000ysauie euwjoi oceimu, SKi
Hasuaomvcs y TepHonitecbkomy HayioHaTbHOMY MeduyHOMY yHigepcumemi imeni 1. A. Iopbauescvroeo Minicmep-
cmea oxoponu 300pos’a Yrpainu: eanyse 3uans 1 «Oxopona 300pog's ma coyianvhe 3abe3neueHnsy, cneyiaibHicms
11 «Cmomamonoziay Opyeul (mazicmepcvkuil) piseHv suwyjoi ocgimu, ocgimuvo-npogheciiina npoepama «Cmoma-
monoeiay. «llpogecitina meduuna KOMYHIKayis 1ikaps 3 NAyi€HMoOM» GUKIAOAEMbCA CMYOeHMAM OpPYy2020 POKY
HABYAHHSL.

Komynixayis y cmomamonozii — ye e npocmo nepeoaua ingopmayii, a cmeopenns ammocgepu, 8 AKitl nayicum
8I0UY8aAE, WO 1020 PO3YMITOMb, NOBANCAIOMD 1 3aTyYarOmy 00 JiKyeanHs. Konu nayienmu maromov uimxi, 6i0kpumi ainii
36’A3KY 3I CB0IM CMOMAMONO20M, BOHO MOJXHCE 3HAUHO NOKPAWUMYU IXHIU KOM@pOpM, KOMIIAAEHC MA 00820CMPOKOGe
300p08’s nopodichuny poma. Lle negio emna yacmuna HA0auHs BUCOKOAKICHOI, OPICHMOBAHOT HA NAYIEHMA OONOMO2U.
IHO3eMHUM CIYOEHMAaM 8ANCIUBO SUSYUMU JIEKCUKY MA 080100IMU KOMYHIKAMUSHUMU HABUUKAMU NIO 4AC CHIIKYBAHHSA
3 nayienmamu. 3anponoHosani 3a60aHHs CNPUSMUMYMb SKICHIN NI020MOo8Yl MallbymHuix nikapis, sx-om. 1) Hanuwime,
wWo 300padceno na MamoHKax. Buxopucmosyiime ciosa 3i cnucky. 2) Ipouumatime mexcm. 3) J{atime 6i0nogioi na 3anu-
MarHs 8ionogiono 0o mexcmy. 4) 3axinuu peuenns. 5) Iliodepims cro60 00 mamonka. 6) Hanuwims dianoe mixe cmoma-
monozom i nayienmom. Buxopucmosyiime ¢pasu 3i 3paska.

Memoro suguenna memu npogecitinoi’ KOMyHiKayii cmomamonoea 3 NayieHmom €. QopmysanHs y 3000y6a4ie 6uiyoi
0CGIMU CUCIEMHUX 3HAHb | PO3VMIHHS KOHYENMYAIbHUX OCHOB I3 USYEHHS (Dax080i YKPAIHCHKOT MOBU MeOUKa 3 nepcnex-
MugoIo it N0OAILUL020 BUKOPUCIAHHS Y NPOGEClinill JISTbHOCIMI; 3a6e3NeUeH s KOMYHIKAMUGHUX Nomped CmyoeHmie
¥V HABUATbHO-NPOecilinill | HABYANbHO-HAYKOSIN chepax; Gopmyeants MOBHOI KomnemeHyii, KOMYHIKAMUBHUX HABUUOK
MauOymuix cneyianicmis;, 0OCACHEHHS 3PA3K0B0I MOBHOI MAUCMEPHOCT MEOUYHO2O NPAYIBHUKA N0 Yac CNLTKY6AHHA
3 NAYIEHMOM, IPYHIMOBHE BUBYEHHS IeKCUKO-CEMAHMUUHO20 NOMEHYIATY, CTOB0MBIPHOT I0eHMUUHOCTT MEOUUHUX mepMi-
HOOOUHUYb MA Opeanizayii 00CKOHAN020 MEOUUHO20 MEKCIY.

Knrouogi cnosa: npoghecitina meduuna komyHikayis, mMeouyHa mepmiHocucmema, npogecitina OisibHicms 1iKaps,
MOBHI HABUYKU CIOMAMO02d, KYPC 34 8UOOPOM.

Statement and substantiation of the prob-
lem relevance. The effectiveness of modern dental
practice goes far beyond technical expertise and
clinical skills; it often depends on the quality and
skill of communication between the dentist and the
patient. This structural element of communication
is a critical factor in the success of treatment, influ-
encing results from the initial stage of diagnosis to
long-term adherence to preventive measures.

Good communication between patient and
dentist is associated with increased efficiency
and more accurate diagnosis, improved patient

outcomes and satisfaction and less likelihood of
complaints or litigation. Communication is also
a complex (and clinical) skill but, interestingly,
its importance is not always accepted or valued,
either by students or those with more experience
(Waylen A., 2017).

Analysis of current research. In addition,
O. Isaieva mentioned that the formation of per-
sonal and professional culture of the future doc-
tor with a clear focus on speech competence is
necessary and important, because the doctor is a
specialist whose activities involve direct commu-
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nication in the professional, administrative, and
scientific spheres, while showing high profession-
alism, erudition, emotionality, humane, tolerant,
and empathetic attitude to patients and colleagues
(Isaieva O., 2018, p. 77).

The issue of professional communication is
studied in foreign linguistics (Faisal Abdullatif
Alnaser, 2020; Heritage J., Maynard DW., 2006; Ho
J.C.Y, Chai H. H, Lo E. C. M, Huang M. Z, Chu
C. H. 2024; Waylen A., 2017; Wilce J. M., 2009),
as well as in Ukrainian linguistics (Vykhrushch A.,
Drach 1., Zalipska I., 2021). O. Chaban (Chaban
0., 2021) has made significant contributions in this
field.

Professional medical communication is a
compulsory component of a doctor’s profes-
sional activity. The influence of a healthcare pro-
fessional’s words on a patient is an undeniable
fact and, at the same time, a highly relevant area
for research.

Among the elective subjects studied by sec-
ond-year students Field of Knowledge I «Health
and Social Welfare», Specialty I1 «Dentistry»,
Second (Master’s) Level of Higher Education,
Training Program «Dentistry» is «Professional
Medical Communication between a Doctor and a
Patient». Future dentists learn vocabulary and the
rules of communication with the patient.

The aim of the article is to present practical
tasks according to the topic of professional medi-
cal communication between a dentist and a patient
for foreign students.

Methods. The following methods were used
to collect and analyze the material in the scientific
article: complex method, the descriptive method,
the conceptual-linguistic method.

Presentation of the main research mate-
rial with justification of the obtained scientific
results. An important task in the professional
activity of a dentist is to improve their communi-
cation skills. At the first visit to the dental clinic,
the doctor’s task is to help relieve tension and open
up emotionally, to be able to muster willpower,
to overcome fears and anxiety. The doctor must
establish a suitable rhythm of conversation and a
friendly tone of the conversation. Do not be afraid
of eye contact, show interest in the patient's infor-
mation, respect their vision of the communication
and treatment process. Only after the appropriate
level of understanding is reached level of under-
standing, the patient usually feels more relaxed and

comfortable (Diachuk E., Melnyk V., Horzov V.,
Ratushnyi R., 2020, p. 66).

Ho J. C. Y, Chai H. H, Lo E. C. M,
Huang M. Z, Chu C. H. at the scientific article
«Strategies for Effective Dentist-Patient Commu-
nication: A Literature Review» (Ho J. C. Y, Chai
H.H, Lo E. C. M, Huang M. Z, Chu C. H., 2024)
tell that the effectiveness of high-quality dental
care predominantly lies on the communication
between dentist and patient. However, little liter-
ature has reported the importance of these «soft
skills» in dental practice. Dentist-patient commu-
nication is a bidirectional process involving the
exchange of ideas that should be clear (easy to
understand), correct (accurate), concise (to the
point), complete (with essential information),
and cohesive (well-organized). Effective com-
munication empowers patients with the knowl-
edge required to make an informed decision
about their own oral health. It not only improves
the dentist’s efficiency and boosts patient con-
fidence, but also alleviates patients’ dental anx-
iety and fear, addresses patients’ needs and
preferences, increases patients’ adherence, and
enhances patient satisfaction. To enhance den-
tist-patient communication, dentists should take
the patient-centered approach as a premise. The
approach comprises understanding patients’
illnesses, shared decision-making, and mindful
intervention at the patient’s own pace. In addition,
dentists should use simple, succinct language,
proper body posture, gestures, facial expressions,
and eye contact when interacting with patients.
Dentists should show empathy, encourage ques-
tions and feedback, employ visual aids, and give
ample time to patients. Nowadays, dentists and
their patients use messaging applications in their
communication. This form of telecommunication
is not only a convenient way of communication
but also reduces the costs associated with a den-
tist visit. In conclusion, effective dentist-patient
communication is vital for the success of dental
practice. Dentists who prioritize communication
and build positive relationships with their patients
are more likely to achieve positive outcomes and
foster the expansion of their dental practice (Ho
J.C.Y, Chai H. H, Lo E. C. M, Huang M. Z, Chu
C. H., 2024).

We offer learning tasks for learning vocabulary
and improving communication skills when a den-
tist communicates with a patient.
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Vocabulary

BUMOBJISITH — tO pronounce

3anamoBatucs — to inflame

3anobiratu — to prevent

3MiHIOBaTucs — to change

Kapiec — caries

KOpiHHI (TMOCTiiH1) 3yOun — permanent teeth
KOpiHb — 100t

KOpPOHKa — Crown

MoOJI04HI 3yOon — primary (milk) teeth
HeozHakoBa — different

Task 1. Write what is shown in the pictures.
Use the words from the list.

HyMepaDj.ﬂ 43
mocTilEmX :1)16115'2 fRUk

List 1:

3you MmyapocTi (Tpeti Mossipu) — wisdom teeth
iKJ1a — canines

MoOJIsIpU — molars

peMoJIsipu — premolars

pi3ui — incisors

Bydosa 3yba

List 2:

IeHTrH — dentin

eMaib — enamel

KOpEHEeBUH KaHa — root canal
mysbIa — pulp tissue

LEMEHT — cementum

nepexxoByBaTu — to chew
nocMimnika — smile

npopizarucs — to erupt

mynbIa — pulp

nynbmiT — pulpitis

po3KyuryBaru — to bite

poToBa mopokHUHA — oral cavity
ycKiIamHeHHs — complication
miernena — jaw

SCHA — gums

Task 2. Read the text.

3yOu JHOIUHU

Korkna 310poBa sronuHa Mae 3you. Bonu pormo-
MararoTb HaM pPO3KYLIyBaTd 1 NEpPEKOBYBaTU iKy.
3yOH TakoX JOOMararoTh JIFOAWHI BUMOBIISTH 3ByKH
1 € BAYKJIMBOIO YACTHHOIO TIOCMIIITKH. 3yOr po3Tairio-
BaHI HA BEPXHIH Ta HIKHIH 1Ieenax y siCHax.

Po3pi3HsAI0TE MOJOYHI Ta KOpiHHI (IOCTIiHI)
3yOu. MonouHux 3y0iB € JIAIIe IBaIIATh, a IIOCTIH-
HUX — TPUIUATH JBA. Ix KimbKicTh MOYKE 3MiHIOBA-
THUCSI 3aJIeXKHO Bif Biky. [lepmii 3y6n MOXyThb 1po-
pl3aTucs y IUTUHU BXKE 3 TPHOX MICALIB, a Y BiLl
6—12 poKiB MOCTYNOBO 3MIHIOIOTHCSI Ha MOCTIiiHI
1 3 ABJISIIOTBHCS. BXKE MOJISIpU. Y TOPOCIOl JIIOAUHU
KIJIBKICTh 3y0iB MOXKe OyTH HEOJHAKOBa Bix 28 110
32 nocriitHux 3y0iB: 8 pi3wiB, 4 ikia, 8§ mpemMos-
piB, 8 MOJIAPIB 1 4 3yOM MyIpOCTi (TPEeTi MOJISIPH).
He Bci 1romu MaroTh 3yOH MyZIPOCTI 1 1Ie € HOPMOIO.

3y0 Mae cBOrO OyHOBY: KOPOHKY W KOpiHb.
Emainp nokpuBae 3Bepxy KopoHKy. [laini iiae neH-
TUH — TBepJa IIUIbHA CBITJIO-KOBTa PEYOBHHA.
BuyTpimHs M’sika TKaHMHA 3y0a Ha3MBAETHCS
mynbna. [{eMeHT — 1ie TOHKuI map, K1l BKpUBae
KOpiHb 3y0a 1 3’ €IHy€EThCS 3 eMajuTio. 3yOu MarOTh
KOpPEHEBI KaHaJIH.

Ha >xanp, SKmo He JOTPUMYBATHCS Tiri€HU
POTOBOI MOPOKHUHU Ta B)KUBATH BEJIUKY KiTBKICTh
COJIOJIONIIB, Y JIFOMUHU MOXE 3’ SIBJISITUCS Kapiec —
OJTHE 3 HAlMOINPEHININX 3aXBOpIoBaHb. [lynbmiT —
1€ BXKE€ YCKJIaJTHEHHs Kapiecy, PpH SIKOMY 3ariajro-
€THCS IyJIbIIA.

[Ipu Oynp-sikOMy 3aXBOpIOBaHHI 3y0OiB 3Bep-
TaiiTecs 3a JIIKyBaHHAM 10 cTomarosnora. BuacHa
KOHCYIbTallisl (haxiBIsl TOTIOMOXKE HaM 3aro0irTH
3yOHOMY O0ITIO.

Task 3. Answer the questions according to
the text.

1. SIxi ¢yHKUii BUKOHYIOTB 3yOH JTFOIMHA?

2. Jle po3raioBaHi 3you?
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3. SIki OyBaroTh 3you?

4. Konu 3’sBIISIIOTH MOJIOYHI 3yOU Y TUTHHU?

5. CkinbKu 3y0iB y JOPOCIIOi JIFOAUHU?

6. SIki 3yOu 10poCioi IIOAUHYU BU 3HaeTe?

7. le po3TamoBaHi 3yOn MyipocTi?

8. Slka Oynosa 3y0a?

9. 1o Take emanb?

10. IITo Take meHTHH?

11. Lo Take myapna?

12. Illo Take niemeHT?

13. SIxi 3axBOproBaHHA 3y0iB B 3Ha€TE?

14. SIxa npodinakTuka kapiecy?

Task 4. Complete the sentences.

1. 3y0Ou ronomMararoTh HaM ... 1 ... DKY.

2. 3yOu po3ramioBaHi Ha BEpXHill Ta HIDKHIH ...
y ACHaXx.

3. PO3pi3HAIOTH ... Ta ... 3yOu.

4. Monounux 3y0iB € JHIIE ..., @ MOCTIHHUX —

Task 5. Match the word with the picture.

5. Mepuri 3y0n MOXYTh IpOpi3aTHCS Y TUTUHU
BXKE 3 ... MICSAILIIB.

6. ... 3yOu 3’ABISAIOTHCS BXKE Y 6 POKiB.

7. Y nopocioi JIOAMHU KUIBKICTh 3y0iB MOXe
Oyt HeomHakoBa Bix 28 10 32 moCTiHHUX 3y0iB:
... pI3WIB, ... IKJA, ... IPEMOJISIPIB, ... MOJISIPIBI ...
3yOu MyapocTi (TpeTi MoJsipH).

8. 3y0 Ma€ CBOIO OYZIOBY: ...y evy vuvy -ne

9. ... HOKpHUBaE HOro 3BEPXY.

10. ... — TBepAa LIUIbHA CBITJIO-XKOBTA pEUO-
BUHA.

I1. ... — 1e BHyTpIIHA M sKa TKaHHUHA
3y0a.

12. ... — e TOHKMI 1map, IKUil BKpUBAE KOPIHb

3y0a i 3’€IHy€THCS 3 eMaJLIIO.
13. HaiinomupeHimmM 3aXBOpIOBaHHAM 3yOiB

14. ... — 1e BXe YCKIaJHEHHs Kapiecy, Ipu
SKOMY 3aIlaJIIO€ThCS TyIIbIIA.

1. A. Ctomaronorigae A3epKajio
2. B. 3on1 cTomMaromorigHuii

3. B. 3y6na autka

4, I'. bopmamHa

5. I. 3y6Ha miTka
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6. (:) J1. OnonickyBa4 AJ1st pOTOBOT MOPOXKHUHU
N
\ 3
\\
7. E. Cromarosorigne kpicio
8. €. 3ybHa nacra
9. K. Meaguuna macka
10. 3. Mmpur
11. W. Ipurarop
12. 1. PykaBuuku MequdHi
7
V4
&
A\N}’
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Task 6. Write a dialogue between a dentist
and a patient. Use the phrases from the sample.

3paszok:

— Jlo6pwuii neHs, Jikapio!

— JloOpwit nenp, nani SApuno! o Bac TypOye?

— Y MeHe 60HTh BEpXHiil 3y0 cripasa.

— Konu Bu Briepie Biguyau Oiib?

— JIBa mHi ToMy, ase 6inb OyB HEMTOCTIHHUI.

— Oxapakrepusyiite 61716 3apas.

— Bomuth 3y0 TOCTIHO, aje TEepPHiTH MOXY.
Jlume miciis X0J0JHOTO UM rapsyoro 01k CTae 1ie
CHJIBHIIINM, 0 HE MOXY TEpIIiTH.

— Yu npuitmanu, naxi SpuHo, sKich JiKu?

— B4opa BBedepi 1 cbOroHi BpaHIli s BUIIHIIA IO
tabneti 10ynpodeny.

— JlaBaiite orsHemo Bai 3y0H.

Conclusions and prospects for further
research. The prospects for research in the area
of communication between dentists and patients
lie in the development of scientifically based
methods for increasing patient compliance with
treatment and reducing their anxiety. Key areas

include studying the effectiveness of counseling
methods, as well as the impact of empathy
and nonverbal cues on trust. In addition, it is
extremely important to study professional
dental vocabulary, as its accurate translation
from scientific jargon into language that is
understandable to the patient, without distorting
the information, is the basis for effective
communication.

Thus, in dentistry, communication is not just
about passing on information, but about creating an
atmosphere in which the patient feels understood,
respected, and involved in their treatment. When
patients have clear, open lines of communication
with their dentist, it can significantly improve their
comfort, compliance, and long-term oral health. It
is an integral part of delivering high quality, patient-
centered care. It is important for foreign students to
learn vocabulary and master communication skills
while communicating with patients. The proposed
tasks will contribute to the quality training of
future doctors.
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