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VYKazaHo Ha TO, YTO MOAEPHM3MY OBUIM TPUCYIIM TaKHe 4YepThl, KaK O3KCIIEPUMEHTATOPCTBO, (DOPMOTBOPYECTBO H
aHTHPEAJMCTHYECKas] HANPaBIEHHOCTh. JCTETUYECKHE W KYIbTypHbIe yOoexxaenus B. Byid ocHoBbBamuck Ha wmiee, 4To
OCHOBHBIM JUISl UCKYCCTBA SIBJISIETCS HECKOBAaHHOE BOOOpaXKeHHeE, BU3yaIH3allvsi SMOIMI Yepe3 IBET U 3BYK, OECKOHEYHbIE
accolMaliy, CAMBOJIBbI, YMEHHE TOHKO BOCIIPOM3BOUTH TEKy4eCTh BpeMeHHU. FIMEHHO 1IBET CTall OTHUM M3 CaMbIX JIFOOMMBIX
XYIOXKECTBEHHBIX cpenctB B. Bynd, c¢ momoripio KoToporo oHa mepeiaBana MUpP YYBCTB M HACTPOGHHH TIe€pOEB,
JIEMOHCTpUpOBaJla UIPy TeMHA U CBETa, IIOMOrasi YUTATENI0 PACKPBITh XapakTep W uaeo npousBeneHus. Cpemy Hanboree
pacrpocTpaHEéHHBIX 1BeTOB B «Mrs Dalloway» MOXXHO BBIIENUTH OebIi, 3eIeHbIH, PO30BbIH U KpacHBIH 1BeTa. bebiii et
B IPOU3BEICHNH MOXXHO BCTPETUTh KaK B TOJOKUTEIBHOM, TaK U B OTPHULATEIBHOM CMBICIE: YHCTOTa U HEBUHHOCTD,
colMajbHasi 3aKphITOCTh W AIIUTAPHOCTh, JKM3HEHHAs IYCTOTa M OECLBETHOCTh, CIACEHHWE OT CTapOCTH, HEMOLIHOCTH U
HEHYXXHOCTH. 3€NeHbIH IIBET CUMBOIU3UPYET MOKOI U BOCCTAaHOBJICHHE BHYTPEHHEH rapMOHHH, CEMEWHBIN YIOT, HaIeX Ty Ha
TIOJIOXKUTENIbHbIE U3MEHEHHS, 3HAMEHYET BECHY, OJJHAKO TAIoKe MOXKET 0003HauaTh CTAarHAIMIO, WUTIO3HIO TAPMOHHUHU B €€
KU3HH, HOTPEOHOCTH B 3aIUTE OT COLMATIBHOTO OCYX/IeHNs. PO30BBII 1IBET UCIIONB3YETC B POMaHE PeKe, YeM 3e/eHbIH Wi
Oenblif, HO OH MOMOTAeT MOAYEPKHYTh O/IHY U3 TVIaBHBIX MPOOJIEM pOMaHa — BOIPOC MPOTUBOCTOSIHHS FOHOCTH U CTAPOCTH.
Po30BBIi Taroke acCOLMMPYETCS ¢ HMOLMOHATIBHON KiaycTpodobueil. KpacHslii IBeT UCIONB30BaH UL HAJlelIeHUs TepoeB
TaKUMHU 4YEpTaMH, KaK CMeEJIOCTb, CHJIA, 3HEPIHs, TeIwio. Bmecte ¢ TeM, OH SBISIETCS LIBETOM arpecCHd, OTKPOBEHHOI'O
HETIOBMHOBEHHMS, CTpaxa, HalpsDKeHHsl M BbDKUBaHMA. B craThbe BHMMaHue oOpaleHo Ha TO, YTO IOYTH KaXKIas Kpacka B
MIPOM3BENICHIN HCIONb30BaHA C OMNPENETICHHON LENBI0 U «IOACKA3bIBACTY YUTATENIO K04 K PACKPBITHIO XapakTepa TOro
WJIA UHOTO Tepost.

KmioueBble cioBa: B. Bynd, MozepHH3M, MHPOBOCHPHSITHE, SI3BIKOBBIE XYIOKECTBEHHBIE CpEACTBa, «Mrs
Dalloway», cemaHTHKa LIBETA.

Pavliuk Alla, Rohach Oksana, Reykina Yuliya. The Meaning of Colour in Virginia Woolf’s Novel “Mrs
Dalloway”. The article is devoted to the analysis of the topic of colours and its significance in the works by V. Woolf on the
basis of the novel «Mrs Dalloway». It has been pointed out that the novel «Mrs Dallowaal» belongs to a new trend in the
European culture — modernism, that appeared at the end of the 19" — beginning of the 20" centuries. It was the time when
there was a need for a new understanding of the reality, interest in an individual, his/her inner world and its perception. It has
been underlined that modernism was characterized by such features as experimentation, creation of forms, and antirealistic
slants. Aesthetic and cultural beliefs of V. Woolf were based on the idea that the main things for arts were free imagination,
visualization of emotions via colour and sound, endless associations, symbols, abilities to reflect the time flow in the finest
ways. It was the colour that became one of the most favourite figurative means of V. Woolf, with the help of which she
conveyed the world of feelings and moods of her characters, demonstrated the play of light and darkness, enhancing a reader’s
ability to discover the novel’s character and idea. Among the most frequently used colours in the novel «Mrs Dalloway» are
white, green, pink, and red. The white colour is used in the positive and in the negative meaning: purity and innocence, social
closeness and elitism, life emptiness and colourfulness, salvation from old age, uselessness and weakness. The green colour
symbolizes calmness and restoration of the inner harmony, hope for positive changes, and signifies spring. But it can also
stand for the stagnation, illusion of the harmony in life, a need for the protection from the social rejection. The pink colour is
used less often than green and white, but it helps to underline one of the main problems of the novel — the question of the
opposition of youth and old age. Pink is also associated with the emotional claustrophobia. The red colour is often applied to
indue characters with such features as courage, strength, energy, and warmth. At the same time it is a colour of aggression,
bold disobedience, fear, tension, and survival. It has been found out that almost every hue in the novel is used with a curtain
purpose and it gives a key to a reader to discover a personality of a character.

Key words: V. Woolf, modernism, world perception, language figurative means, «Mrs Dalloway», semantics of
colour.
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CYTHICHI XAPAKTEPUCTUKHU MEJIIAIIT
B KOMYHIKATABHIV CUTYAII “ITIPUMHAPEHHSA”

3BaKalouM Ha BUCOKY KOH(WITIKTOT€HHICTb, PUTaMaHHy PO3BUTKY JitofcTBa Y XXI CTOMITTI, BayKIIMBICTh Ta IOTpeda
JIOCITIPKEHHS OCOOMBOCTEH TMPOIIECY 3MIHM IHTEPIIEPCOHATIBHOI B3a€MOMIil 3 KOH(IIKTHO 30pi€HTOBAHOI Ha TapMOHIHHY
CIIpUiMAEeThCsl SIK OJMH 13 HAWBaKIMBILIMX YHMHHUKIB KOM(OPTHOTO iCHYBaHHS B COLiyMi. Bigrak cTarTio NmpUCBSYEHO
BUBYCHHIO Meqialii $K I{HCTpyMEHTa KOHCTPYKTHBHOIO BpETYIIOBaHHS KOH(IIKTIB y KOMYHIKaTHBHIM cHTyamil
“mpumupeHHs’”’. YCTaHOBIEHO, IIO B IIpoleci rapMoHizaiii MDKOCOOHMCTICHOI iHTepakiii Memiaiiss HpenCTaBiIeHa SK
Heo(imiiHUH 1HCTUTYT, SIKMH HE Ma€ IOPHAMYHMX O3HAK 1 NMOBHOBaKEHb. BU3HAa4€HO, 110 MemiaTop € (akylIbTaTUBHHM
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YYaCHHUKOM aHaJIi30BaHOi KOMYHIKATHBHOI CHTYyallii, MAiSUIBHICT SIKOTO CIIPUWSIE BIHOBJICHHIO B3a€MOPO3YMIHHS MIDXK
cropoHamMu KoH(QUIKTy. COKycOBaHO yBary Ha YHMHHHKAX, sKi BIUIMBAIOTh Ha €(EKTHBHICTH MPOIECYy Memiarii, Ta
BIZIMIHHOCTSX MK O(IIIHOIO i HEO(IIIHHOI MeiaIi€ero.

BisHaueHO Ta cxapakTepu3oBaHO (POpPMH JOCIIDKYBAHOIO JIHTBICTUYHOIO SIBUIA B KOMYHIKATHBHIN CHTYyamil
“IpUMUpEHHs”: CIIOHTaHHA Meiallisl, iHiIiifoBaHa MeIiaTopoM; CIUIaHOBaHA Meiallisl, 1HiliioBaHa MeJiaTopoM; CIUIaHOBaHa
MeJTiariis, HiIi#oBaHa BUHYBATIIEM KOH(ITIKTY. BHsBIICHO, 110 B pOITi MEIIaTOPiB MPOLIECY TapMOHI3aIli CTOCYHKIB BUCTYIIAIOTh
0co0H, 4nii aBTOPHUTET Oe33arepeyHO BU3HAETBHCS Oe3MocepeHIMU ydacHUKaMK KOH(ITIKTY. 3’sICOBaHO, 10 MeTa MisUTbHOCTI
MeziaTopa TMosira€ B CIPHSHHI ONTHMi3alli B3aeMOMii KPUBIHMKA Ta MOCTPKAAIOTO BHACTIIOK KOHGNIIKTY, CTBOPEHHS
aTMocQepH J0BIPH, 3a SKOi CTOPOHH PO3IISHYIM 0 MOXKJIMBICTB 3MiHHM CBOET ITO3HUIIIT B KOH(ITIKTI Ta BITHORICHHS 371arOJIH.

BHOKpemMIeHO OCHOBHI O3HaKM KOMYHIKaTHBHOI TOBEIIHKM MeiaTtopa: eMmarisi, Cy0 €KTHBHICTb, AWIAKTUYHA
CIIpSIMOBAHICTh 3HAYHO!I YaCTHMHM BHCIIOBICHb MElaTopa 3 ONLIAY Ha 1XHE MOPAJbHO-€TUYHE INATPYHTSA, a TaKOX
TIO3MI[IOHYBAHHS PIllIEHHS PO TAPMOHI3AII0 CTOCYHKIB Mi>K KOH(UIIKTAHTaMH SIK €JMHO MPABUJIBFHOTO BUXOMY 3 CUTYAIIil.

TeOpeTI/I‘IHi ITOJIOKCHHA HpOiJ’[IOCTpOBaHi MpUuKIagaMu 3 TBOpiB XyI[O)KHI)OT aHIJIOMOBHOL niTepaTypI/I XX—
XXI cTomiTTs, 1110 PeNpe3eHTYI0Th KOMYHIKaTUBHY CUTYAIIIO “TIPUMHPEHHS” B YCHil HeO(iLiiHI KOMYyHIKaIIi1.

Kunrouogi ciioBa: meniaris, Meniatop, KOH(IIIKT, KOMYHIKaTHBHA CUTYaIlisl “IPUMHUPEHHS .

Beryn. Mepianist ik ansTepHaTUBHUNA CIIOCIO KOHCTPYKTMBHOIO BPETY/IIOBAHHS KOH(IIKTIB €
OJHUM 13 TMEPCIEKTHUBHUX HANOpPSMKIB JOCIIKEHb Yy Traimy3l KOH(QJIKTOJNOTI, ICUXOJOTII,
ropucnpyneHuii, ¢uiocodii, mumiomarii Ta couionorii (O. B. Annaxsepaosa, O. @. BonoOyega,
JI. M. Kapnozosa, JI. B. KynukoBa, C. M. Mapkos, O. A. [IpoxopoBa, Ch. Bessemer, K. Feinberg,
L. S. Fong, J. M. Haynes, G. L. Haynes, Ch. W. Moore, F. Strasser, P. Randolph Tta in.). Haykosi
PO3BIIKM MOBO3HABUOTO XapaKTepy, MpHUCBSYeHI BHBYCHHIO Memiaiii, — HeuncienHi (H. C. bapebina,
A. I. Yepnumenko). Binrak, akmyanvuicms TeMH CTaTT1 MPOJUKTOBAHA BAXJIMBICTIO BUBYCHHS III€1
HAyKOBO1 KaTeropii B paMKax JIHIBICTHYHUX MapaurM. AKTYaJIbHICTh TOCIIIKEHHS MMOCHITIOETHCS 1
HOTO BIAMOBIAHICTIO CYCHUIBHO-TIONITHYHUM 3alliTaM ChOTOJEHHS. Mema 1 3ae0anHs HAyKOBOi
PO3BIIKH HOJSITaloTh y 3°sICYBaHHI creuu@IuHuX 0coOIMBOCTEl mpoliecy Meaialii B yMOBaxX YCHOTO
HEO(DIIMHOrO CHNUIKYBaHHS; BHM3HaueHHI (opm Memianii B KomyHikatuBHIM cutyauii (KC)
“IpUMUpPEHHS”, @ TaKoX 3’CyBaHHI OCHOBHMX O3HaK KOMYHIKaTUBHOI MOBEIIHKM MeiaTopa
(mocepenHMKa) B MPOIEC IPUMUPEHHS CTOPIH KOHQITIKTY.

Metoan Ta MeToAMKHU AocaigxeHHs. CKIaJHICTh Ta OaraTorpaHHICTh 00’ €KTa JTOCIIIKEHHS
3yMOBHJIa NOTPeOy MPOBEICHHS IMOETAHOIO aHalizy AI0OpaHOro Marepialy Ta 3aly4eHHs HHU3KU
METOJIIB, K1 3a0e3MeuriM BUKOHAHHS IOCTAaBJICHUX 3aBIaHb 1 Jald 3MOTy OTPUMAaTH JOCTOBIPHI
pesynbratu. JIoCTimKeHHS TpOBEIeHE 13 3ayYeHHSIM 3arajlbHOHAYKOBUX Ta JIHTBICTUYHUX METOJIB:
YK, OEAyKIli, aHaji3y, CHHTE3y Ta cuctemaru3aunii (st ¢GopMyBaHHS TEOPETUYHOI Oasu
NOCHI/PKEHHS, y3arajlbHEHHs JaHUX 1 (pOpMYIIOBaHHS BHCHOBKIB); BUOIPKOBOTO J00OpPY Ta CYLLIbHOT
BUOIpKH (1 1000py JDKEpen eMIIIpUYHOro Marepiainy ¥ (opMyBaHHS JOCTITHHULBKOIO KOPIIyCY),
KOHTEKCTYaJIbHOTO aHai3y (A7 BHUOKPEMJIEHHS KOMYHIKaTHUBHUX CUTYyalll, B SKUX IpOLEC
BIZIHOBJICHHSI TapMOHIMHOT IHTepakiii BiOyBaeThCs 13 3aydeHHSIM MeJiaropa, 3-IOMDK CHUTYaLlii
CHIOPITHEHOTO THUIy) Ta OMNHCOBOTO MeETOAy (g XapakTepucTuku ¢GopMm Memiarii ¥ o3HaK
KOMYHIKaTHBHO1 TIOBEIIHKH MEIiaTopa).

Pesysabratn Ta aMckycii. Y HaykoBUX CTYIISIX Mefiaiis SK Y3TO/DKYyBAIBHHM MeXaHI3M
BPErYJIIOBaHHS KOH(IIIKTIB MpeAcTaBlieHa pi3HoIUIaHoBUMHU JAediHimiamu. O. B. AmaxsepioBa
OCMUCIIIOE JIOCTIKYBAaHE MOHATTS $K COLIAIBHO-TICUXOJIOITYHUI (PEHOMEH, LI0 € CTPYKTYpHO
OpraHi30BaHUM IPOLIECOM B3a€MOJIli, B SKOMY OJMH 3 YYaCHHUKIB B3a€MOJi MOJIErIIye KOMYHIKAIIIO
MDK JBoMa (1 OUIblIE) ydaCHUKaMH, sIK1 IepeOyBalOTh B CTaH1 EMOLIIHOTO MPOTUCTOSIHHSA OMH 3 OTHUM
1 HEe 3[aTHI CaMOCTIMHO 3I1IMCHUTH KOHCTPYKTHBHY KoMyHiKaiito [1, c. 152]. C. M. MapkoB po3misizae
Memanio SK HepopMmaiabHe, TOOTO Henep)kaBHE, KOH(IICHIlINHE, pIBHONpaBHE, BiABEpTE, ajie
11aHOOJIMBO-/IENIKATHE BUPILIEHHSA CYNEpPEYOK y (GOpMI HIaNory-IuciyTy (sSKe, IpoTe, HE BUKIIIOUAE
€MOLIMHO-TICUXOJIOTYH1 METOJIU JIOBEJICHHS CBO€ET IPABOTH), TOJIEPAHTHE (KOMIIPOMICHE) OOTOBOPEHHS
Ta BPETYIIIOBaHHS KOH(MITIKTY 3 METOIO MOIITYKY B3aEMOBHUTITHUX IHTEPECIB ISl MTOAATBIIOTO YKIIAICHHS
MupHoOi yroau (ado npumupenssi) [11, c. 50]. ¥V cydacHiii JIHIBICTHILII SBUIIIE Me/iallii TOTPAKTOBYEThCS
K “MEHEIKMEHT IpolLleCy KOTHITMBHOI, BepOajbHOI Ta eMOLiiHOi TpaHcdopmarlii cy0’eKTiB
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KOHQJIIKTHOTO ~CIUIKYBaHHSI B paMKaX KOHTUHYYMY Bl KOMYHIKaTUBHOTO JHMCOHAHCY JIO
KOMYHIKaTUBHOTO KoHCceHcycy” [10, c. 102].

KomyHikaTuBHa OBe/IIHKA MelaTopa CpsIMOBaHa Ha Te, 1100 BUKJIMKATH KOHCTPYKTHBHI 3MIHU
B MO3ULIAX CTOPIH KOHQIIIKTY 200, IIIOHaMeHIlIe, BIUIMHYTH Ha iXHI OLIHKM Ta iHTeHwii [9, c. 251].

Jl0o OCHOBHMX YMHHUKIB, SIK1 BIUIMBAIOTh HA e€()eKTHUBHICTH JISUIBHOCTI MEAIaTOpa, Halekarh:
1) roTOBHICTH CTOPIH KOH(QUIIKTY BpaxyBaTH IyMKy IOCEPEIHHMKA Ta NPUHHATU MPOIOHOBAHE HUM
pimeHHs; 2) 0coOIMBOCTI Ta XapakTep ABUIBHOCTI MeIiaTopa B POIIEC] BITHOBICHHS KOMYHIKATUBHOTO
OanaHcy MDK KOH(uIIKTaHTaMu (CTYIIHb 3alliKaBI€HOCTI MeJiaTopa B YCIHIINIHOMY pO3B’S3aHHI
KOH(QJIIKTY, 3HAaHHS CUTYyallli Ta 0COOIMBOCTEN KOH(QIIIKTY, BMIHHS OyTH NEPEKOHJIUBHUM); 3) 3HAHHS
icTOpii PO3BUTKY KOH(IIIKTY (CTYyIIHb HOr0 IHTEHCHUBHOCTI Ta TPUBAJICTH); 4) XapakTep B3a€EMUH MIK
KOMYHIKaHTaMH, SIKI TIOTpeOyIOTh JOMOMOIM B PO3B’A3aHHI KOH(IIKTY; 5) ICHXOJIOTIYHUM KIIIMaT, B
SKOMY BIIOYyBa€TbCS CIUIKYBaHHS; 6) HaoJIEMIMBICTh [ MOCEpeAHUKa; 7) IpaBUIbHUM BUOIP
MeJIaTOpOM CTpaTerii 1 TAKTUK yperyintoBaHHA KOHQIIIKTY [3, c. 488—489].

Meniauis nofuisierbest Ha odiniiHy (popMalibHy, IHCTUTYLIOHAJIbHY) Ta HeoiuiiiHy
(mepopmanbhy, modytoBy) [3; 7]. Odiyitina mediayin mnependadae HASBHICTb Yy TMOCEPETHUKA
HOpPMAaTHBHOTO cTarycy. Pomnb oimiiiHuX MeaiatopiB MOKYTh BUKOHYBaTW MDKJIEpKaBH1 Oprasizarlii,
OKpeM1 JIep’KaBH, JIepKaBHI MPaBOB1 IHCTUTYTH, IPEICTABHUKN MPABOOXOPOHHUX OPraHiB, IPOMAJIChKI
opranizailii Tomo. XapakTepHa O3HaKa HeoQiyiHoi Mmediayii — BIICYTHICTh Y TIOCEpPEIHUKA
HOPMATHBHOTO CTaTyCy, ajJ€ YYaCHUKU KOH(QJIIKTY BHU3HAIOTh ioro HedopmanbHUN aBTOPUTET. Sk
Heo(IliHI MeIiaTopy MOXKYThb BHCTYHNATd CTaplll 3a BIKOM PpOJMYl, MPEIACTAaBHUKU PETriiHUX
oprasizauiii, npodeciiiHi ncuxoiaoru, HeopMmasbHl JIAEPU COLIAIBHUX TPYN PIZHOTO PIBHA, JpY3i
Toto [3, c. 484].

Sk 3acBiguye KOpHyC 3aJISHOIO EMIIPUYHOrO Marepiany, B KOMYHIKAaTHBHINA CHUTYyauii
“IpuUMUpEHHsT” Meniallis MpeAcTaBieHa K HeO(IIMHUM 1HCTUTYT, 0 HE Ma€ IOPUIMYHHUX O3HAK 1
MIOBHOBA&XEHb. Y pOJII MEAIaTOpiB IMpOLECY TapMOHI3allll MBKOCOOMCTICHMX CTOCYHKIB BHUCTYHAIOTh
0co0u, uMii aBTOPUTET Oe33arepeyHO BU3HAETHCS ydaCHUKaMU KOHQIIIKTY: OlM3bK1 poiui, py31 TOLIO.

Mertoro naisuteHOCTI Memiatopa B aHamizoBaHii KC € cnpusHHS omnTtuMizaiiii B3aeMoii
BUHYBATI KOHQIIIKTY Ta MOCTPAaXAalI0ro, CTBOPEHHs arMoc(epH OBIPH, 3a SKOI CTOPOHU CTall Ou
OUIbLI CIPUMHATIMBUMU 1O apryMEHTIB, HAaBEIEHUX MEIIaTOpPOM, 1 PO3NISHYIM MOXJIMBICTH 3MIHU
CBOE€1 Mo3ui1lii B KOH(ITIKTI Ta BIIHOBJICHHS TAPMOHIAHOT IHTEPaKIIIi OMH 3 OJTHHM.

Ha ocHOBI aHaizy UTIOCTpaTUBHOTO Marepiajly BCTAaHOBJIEHO, 110 B KOMYHIKaTUBHIA cUTYyallii
“npuMupeHHs’” AIIbHICTh Meiiaropa Ha0yBae Takux (opm:

1) cnonmanna meoiayis, iHiYitiosana Mediamopom;

2) cnaanoeana mediayis, iHiYillo8ana mediamopom,

3) cnianosana mediayis, iHIYItlOBaAHA BUHYBAMYEM KOHGDIIKNY.

[Ipu cnonmannin mediauii, iniyitiosanii mediamopom, TOCEPETHNUK € CBIIKOM KOH(MITIKTY 1 3
MEBHUX MPUYMH NpUIIMae pillieHHS BTPYTUTUCS B KOHQIIIKT 13 METOIO BIJHOBIICHHS B3a€MOPO3YMIHHS
Ta rapMOHIMHOT IHTEpaKLii MK KOMYHIKaHTaMU:

“Can you two stop fighting and concentrate on helping Payton?” Ethan asked.

Adriano and Patrick let their fighting stances slowly fade.

“All right, shake on it.” Jake took a step back. “We need to work together on this.’

Adriano offered an apology [15, c. 237].

3ayBa)kuMO, 1110 XapaKTEpHOIO O3HAKOIO CIOHTAHHOI Mefiallii, 1HIIIOBaHOi MeAiaTopoM, €
OJTHOYAaCHA KOMYHIKaTUBHA B3a€EMO/Iisl TIOCEPETHIKA 3 000Ma KOH(ITIKTaHTaMH.

[Ipu cnnanosaninn mediauii, iniuiiioeaniin mediamopom, K 1 TpU CIIOHTAHHIA MemiaIli,
pIIIEHHS BTPYTUTUCH Y KOHQIIIKT 33151 JOIOMOTH B HOTO BUPIIICHH] HAIEKUTH 1MocepeaHukoBl. [Ipote
B I[bOMY BHIIQJIKy CIUIKYBaHHS B1I0yBa€TbCcs B OJHOMY 3 JIBOX (opMariB: “MeniaTop — BHHYBArellb
KOHQIIKTY” abo “MemiaTop — MNOCTpaXIaIMi’. Y mepHioMy BHIAAKYy METOI0 IOCEpeHUKA €
MepEeKOHATH BUHYBATIS KOH(ITIKTY B HEOOX1THOCTI MOIPOCUTH MTPOOAYEHHS B IIOCTPAKIATIONO:

The next evening, while Marilla was off in a far pasture leading back the cows, Matthew came

’
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by Anne'’s room to see if he could encourage her to apologize. “Well, now? Anne, don t you think you'd
better do it and have it over with? [...] Do it right off, I say, and have it over.”

“I suppose I could apologize to oblige you,” said Anne. “It would be true enough to say I'm
sorry, because I am sorry now. I wasnt a bit sorry last night. But this morning [ wasnt in a temper any
more. 1 felt so ashamed of myself. But I just couldnt think of going and telling Mrs. Lynde so. [...] But
still — if you really want me too...”

“Well now, of course I do” [12, c. 42].

XapakTepHOI0 O3HAKOIO JIISUIBHOCTI Mejiaropa Mpu Iepediry KOMYHIKaTMBHOI B3a€MOJIT B
dopmari “meniatop — MOCTPAKIAATINI € MEePCya3uBHHUN BIUTUB Ha IMOCTPAXKAAIOTO 3 METOI0 YMOBHUTH
Hioro npo0aunTH KpUBHUKA Ta MIOBEPHYTUCH JI0 FAPMOHINHOT MO/IEINI CIIUIKYBaHHS:

“What are you going to do to your sister?”

“I don't know,” she said, though her mother could tell this was something she’d been thinking
about. “We’ll see.”

“Oh, Rachel: she told you some stories — that’s all. And they were terrible. I'm not defending
her, because she was awful. But she was just a girl, and she’d changed — changed so much — and, in the
end, what is she really guilty of?” [14, c. 268].

AHaJTi3 eMIIpUYHOTO MaTepialy TOBOIUTh, IO CIUIAHOBaHA Meiallis, HIIIii0OBaHa MEIIaTOPOM,
BIIOyBa€ThCs 37€0UTBIIOTO Y (hopMaTi “MeiaTop — MOCTPAXKTATHIA .

[Ipu cnnanosanii mediauii, iniyiiioeanii eunysamuyem KoHgaikmy, MeIiaTop MPUUMAE PIICHHS
BTPYTUTUCh Y BIAHOCHHHM KOH(QUIIKTaHTIB 3aJisi JONOMOTH Yy PpO3B’SA3aHHI CHUTYyallli, 110 CKJIajach,
KEpYyIOUUCh MPOXaHHSAM BHUHYBarls KoHQukTYy. HaBenenuil ngani ypuBOK perpe3eHTye PO3MOBY KIHKH,
sIKa TII03PIO€E CBOTO YOJIOBIKA B TIOAPYXKHIM 3pajil, Ta il poanda, 0 BUCTYIIAE METIATOPOM.

“Well, he does love you. Unfortunately, love doesnt always go hand in hand with common
sense. [...] He came to talk to me yesterday. [...] He asked for help with you. He was completely
distraught, Tessa. [...]”

“What did he say? [...] "

“That he loves you. That he wants me to help him persuade you to give him another chance. |
wanted you to know;, I dont want to keep things from you.”

“I... well... I don’t know what to say. I can’t believe he came to you. To anyone, really.”

“As much as I hate to admit it, he isnt the same Hardin Scott that he was when [ first met him.
[...] I don't know if I think you should forgive him, but if there's one thing I’'m certain of, it's that he does
love you. [...] He didnt sleep with her. [...] He just said that to hurt you. I know that’s not much better,
but you two are both known to fight fire with fire” [13, c. 116-117].

VY HaBeneHoMy (parMeHTI MeIlaTop € <«3alacHUM MOCTOM KOMyHIKauii» [4, c.44]. 3a
JIOTIOMOTOF0 TAaKOTO THITY KOMYHIKAaTUBHOI B3a€MOJil CTa€ MOXKJIMBUAM BIiTHOBJICHHS TEPEPBaHOTO
CIIUIKYBaHHS MDK KOH(QUIIKTAaHTaMM, L0 Jla€ iM 3MOr'y TapMOHI3yBaTu B3a€MHHU OJWH 3 OJHUM Yy
MailOyTHbOMY.

AHamniz eMIIpUYHOro Marepiagy Ja€ 3MOIy CTBEpKYBard, L0 OCHOBHUMM O3HAKAMM
KOMYHIKaTUBHOT TOBEIIHKH MeiaTopa B MPOIIECi IPUMUPEHHS CTOPIH KOHQIIIKTY €:

1. Emnamia sK 37aTHICTh JIIOAMHU PO3MI3HATH MOYYTTS 1 TNCUXOJIOTIYHHMH CTaH IHILIOTIO,
criBriepexuBar [5, c¢. 349], nocraButy cebe HAa MICIE IHIIIOTO, MPOSIBUTH 3aIIKABICHICTh 10 MOTO
npo0iiem [8, c. 12]. Came emnaris — 0iMH 3 OCHOBHUX MOTUBIB, 1110 CIIOHYKAIOTh Me/iaTopa BTPYTUTHCh Y
KOH(ITIKT 3 METOI0 HOT0 KOHCTPYKTUBHOTO BPETYITIOBaHHS. Marouu J0CBIJT MOMEPEIHBOTO CIUTKYBAaHHS 3
OJTHUM 4M 00OMa YJaCHMKaMH KOH(QNTIKTHOI B3a€MOIIi, 3HAOYM ICTOPII0 PO3BUTKY KOH(IIIKTY, MemiaTop
PO3yMi€ TIPUYMHY MPUTHIYEHOTO €MOIIIHHOTO CTaHy OJHOTO YW 000X IHTEPAKTAHTIB Ta YCBIIOMITIOE
PYHHIBHUMI BIUIMB HETATUBHUX MOYYTTIB, CIIPUYMHEHUX JAUCTAPMOHIZAIIIEI0 B3a€EMUH, 1 MOMJIUBI HACTIIKA
CHTYyaIIii, 1110 CKJIaJIach, a BIITAK, HE MOXKE 3JIMIIIATHCH OCTOPOHb.

“Couldn't you forgive her this once, Aunt Susan? Won't you try her just once more?” she
begged. “She feels so bad” [17, c. 705].

2. Cyb’ekmuenicmb MemiaTopa TPOSBISIETBCS Y (OpMi HOTO MPHUSI3HOTO, JTOOPO3HUIMBOTO
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CTaBJIEHHS 70 OJHOTro 4u 000X yyacHUKIB KOHQUIKTY. Y KC “npumupeHHs” mocepeHuK 3aBxKau
0COOMCTO 3allIKaBJICHUI B YCHIIIHOMY pO3B’sA3aHHI KOHQUIIKTY, OCKUIbKM IepeOyBae B OJIM3bKUX
POIMHHMX YU JIPY)KHIX 3B’s3KaX 3 OJHUM 4d oOoma KOHGuIKTaHTaMH. BaxnmBo 3ayBakuTH, 110, HA
BIIMIHY BiJ Oo(iliifiHOT Meialtli, Ui K01 JOTpUMaHHs IPUHIUITY HEUTPAILHOCTI Ta HEYIEPEeHKEHOCT1
€ 000B’I3KOBUM, MEJIaTOp B aHAJI30BaHI KOMYHIKaTUBHIN CUTYyallli MOXe BIIKPUTO JAEMOHCTPYBATH
MIATPUMKY OJTHOTO 3 YUACHUKIB KOH(IIKTY.

“He wants to make amends with you. Why won t you forgive him?”’

Violet stood up from the bed. “Are you defending him?” she accused.

“If that's how you want to see it, then yes. But surely you understand that what he did was the
right thing to do, do you not?” [16, c. 92].

3. /luoakmuuna cnpamoganicms 3HAUHOI YACTUHU CIIOHYKAJIbHO-OPIEHTOBAHUX BUCIIOBIICHD
MeJiaTopa 3 OISy Ha iXHE MOpaIbHO-€THYHE T PYHTSL.

“Why do you need revenge so much? [...] Can t you forgive and forget? If there's one chance we
poor people have of reaching godliness, it's in learning to forgive and forget” 2, c. 92-93].

4. Tlo3uiioHyBaHHS PILIEHHS NPO TapMOHI3AII0 CTOCYHKIB MDK KOH(IIKTaHTaMU SIK €0UHO
npasunbHo20 BUXOAY 3 cuTyauii. Taka nepcrekruBa po3BUTKY CUTYallli, 32 EPEKOHAHHIM MeiaTopa,
JacTh 3MOTYy T030yTHCh TATapsi 0Opa3u Ta BIAHOBUTH HE JIMIIE B3a€EMHUHH 3 IHIIOIO CTOPOHOIO
KOHQIIIKTY, a ¥ {ylIeBHY PIBHOBAry.

“Forgiveness is a choice, but one that will free you. For your sake, you must forgive him and
for the sake of our Father in heaven. God will not forgive those who don’t forgive others. When you
forgive, Mary, you release the bitterness and anger that drove you to do many of the destructive things
you have done in your life” [6, c. 300].

BucHoBku. Otxe, Meniaiis B KOMYHIKATHBHIM cuTyalii “npumupeHHs” HaOyBae (opmu
CIIOHTAHHOI a00 CIUIAHOBAHOI JISUIBHOCTI Ta 3IMCHIOETHCS 3 METOIO ONTUMI3aLlil MPOLECY MOIIYKY
LUISXIB BUPIIMIEHHS MPOOJeMU 33yl CHIPHUSHHSA KOHCTPYKTUBHOMY BPETYJIIOBAHHIO KOH(IIIKTY.
KomyHikatuBHa mOBeIIHKa MeAlaTOpa  BII3HAYAETHCS MPOSIBOM €MIaTii J0 OJHOTO 4u 000X
KOH(JIIKTAHTIB, Cy0’€KTUBHICTIO Ta JUJAKTHYHOIO CHPSMOBAHICTIO CHIOHYKAHHS JI0 MPUMUPEHHS], 1110
MO3ULIIOHYETbCS SIK €IMHO TMpaBWIbHUI cnocid Buxoxy 3 KoHpmikTy. [lepcnextuBu MailOyTHIX
HAYKOBHX IIOIIYKIB BOAYaeMO y BHMBYEHHI BIUIMBY I'€HJEPHOIO Ta BIKOBOIO YMHHMKIB Ha Mepeodir
CIIUIKYBaHHS B CUTYaIlil FapMOHI3a1lii MDKOCOOUCTICHOT IHTEPaKIIii.
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Ilepenon Hartanusa. CymHOCTHbIE XapPAKTePUCTHKH MeAMALMM B KOMMYHHMKATHBHON CHTyanuM
«npuMupenne». BBy BbICOKOH KOH(MIIMKTOr€HHOCTH, MPUCYIIEH pa3BUTHIO denoBedecTBa B XXI Beke, BaXXHOCTh U
HEeOoOXOAMMOCTh HCCIEIOBaHUA OCOOCHHOCTEH Ipoliecca M3MEHEHUs MEXIMYHOCTHOIO B3aUMOACHCTBUS ¢ KOH(IMKTHO-
OpUEHTUPOBAHHOIO Ha TAPMOHUYHOE BOCTIPHHUMAETCS KaK OZIMH U3 BaKHEHIINX (paKTOpoB KOM(OPTHOTO CYIIECTBOBAHHUS B
coryMe. CretoBaTeNbHO, CTaThsl MOCBAIIEHA U3YYSHUIO MEIUALMK KaK MHCTPYMEHTA KOHCTPYKTUBHOIO yperyInpOBaHUs
KOH(JIMKTOB B KOMMYHHMKATHBHOW CHUTyallud “TIpUMUpEHHE”. YCTaHOBJEHO, 4YTO B IIpOIecCe TrapMOHH3AIUH
MEXJIMYHOCTHOW HMHTEPAKIMM MeIHalysl TpPENCTaBIeHa KaK HEO(HIHMAIBHBI HMHCTUTYT, HE WMEIOMINHA OPHIMYECKUX
NPH3HAKOB U TONHOMOYMH. OmpeneneHo, 4To MeauaTop sBisercss (aKyJIbTaTUBHBIM YYACTHHUKOM aHaIM3HPyeMOW
KOMMYHHKATUBHOH CHTYaIlUH, AESITEIbHOCTh KOTOPOIO CIIOCOOCTBYET BOCCTAHOBJICHHIO B3aWMOIIOHMMAHUS MEKIY
cropoHamMu KoH(uIMKTAa. C(oKycHpoBaHO BHHMMaHME Ha (hakTopax, KOTOpble BIMAIOT Ha 3(GeKTUBHOCTH Ipolecca
Me/IMaliy, ¥ pa3iIHiusIX MKy OpUIMATIBHON 1 HeO(HUIMATIBHOH MeTHaIiei.

BriziernieHs! 1 oxapakrepr3oBaHbI (POPMBI HCCIIEAYEMOTO JIMHTBUCTUYECKOTO SIBJICHUSI B KOMMYHUKATHBHOW CHTYallU
“IpUMHpEHHe”: CIIOHTaHHAs MEAWALMs, WHWIMUPOBAHHAs MEIUaTopoM; CIUIAHMPOBAHHAS MENUAIMs, WHUIMHPOBAHHAT
MEIMAaToOpOM; CIUTAHUPOBAHHAS MEAMAL, HHUIIMUPOBaHHAs BUHOBHUKOM KOH(UMKTa. OOHAPYKEHO, YTO B POU MEIUATOPOB
Tmporiecca TapMOHM3AIMK MEKITMYHOCTHBIX OTHOIICHHWH BBICTYNAIOT JIMIA, Y€l aBTOPUTET OE30roBOPOYHO MPH3HAETCS
HETIOCPEACTBEHHBIMH Y4aCTHUKAMU KOH(QUIMKTA. BBISCHEHO, YTO LENb AESTEIPHOCTH MEIHATOpa 3aKITI0YaeTCsl B CONCHCTBUM
ONTHMU3ALMM B3aUMONEHCTBHA OOMIUMKA M IOCTPAJABILIEro, CO3JAHMU artMoc(epbl JOBEpHs, IPU KOTOPOH CTOPOHBI
paccMoTpeny Obl BO3MOKHOCTb M3MEHEHHUSI CBOEH MO3UINHU B KOH(IUKTE ¥ BOCCTAHOBJICHHUSI COITIACHSL

BblzienieHbl  OCHOBHBIE TPU3HAKA KOMMYHHKAaTHBHOTO TIOBEIEHUS MEIMATopa: OMIIAThs, CYObEKTUBHOCTB,
JTMIAKTHYecKasl HalpaBJIeHHOCTh 3HAUMTEIbHON YacTH BBICKA3bIBAaHWM MeIUaTopa, YUUTHIBAs UX MOPajbHO-HPABCTBEHHYIO
TIOJIOIIEKY, @ TaKXKe MO3UIIMOHUPOBAHKE PEILICHHUS O rapMOHHM3AIMK OTHOIICHUH MEXTy KOHQUIMKTaHTaMH KaK eJUHCTBEHHO
MIPaBWIBHOTO BBIXOMA U3 CUTYALUH.

TeopeTrdeckue MONOKEHHs MPOWLTIOCTPHPOBAHBI MIPUMEpaMU U3 TIPONU3BEICHUN aHITION3BIYHON XYI0XKECTBEHHON
qurepatypsl  XX—XXI Beka, KOTOpbIe pPENpPE3CHTHPYIOT KOMMYHHKATHBHYIO CHUTYallUI0 ‘“TIpUMHpPEHHE” B YCTHOM
HEeo(ULIUAITBEHON KOMMYHHKAIHH.

KunoueBble ciioBa: Meuanys, MeIMaTop, KOH(IUKT, KOMMYHHKATHBHAS CUTYaIUsI KIIPUMUPEHHE).

Peredon Nataliia. The Essential Characteristics of Mediation in the Communicative Situation of
“Reconciliation”. In the modern world, the problem of constructive conflict resolution is so urgent that its solution is
perceived as one of the most important factors for general well-being in society. Thus, the article is devoted to the study of
mediation as a tool for constructive conflict resolution in the communicative situation of “reconciliation”. It has been detected
that in the process of harmonizing interpersonal interaction mediation is presented as an informal conflict resolution method
which has no legal characteristics. It has been determined that in the communicative situation under study the mediator is an
optional interlocutor whose activity promotes mutual understanding between the two parties.

Attention has been given to the factors that contribute to the effectiveness of the mediation process. The differences
between formal and informal mediation have been outlined.

The author has singled out three forms of the linguistic phenomena under study: spontaneous mediation initiated by
the mediator, planned mediation initiated by the mediator, and planned mediation initiated by the offender (the interlocutor
who has caused the conflict situation). It has been determined that to act as a mediator a person should be respected and
trusted by both parties to a conflict. The mediators’ aim is to facilitate communication between the interlocutor who has
caused the conflict and the interlocutor who has suffered from it, provide a collaborative environment, and thus, help the
parties to a conflict reconcile with each other.

Complex analysis has made it possible to detect and describe the main features of mediators’ communicative
behaviour. They are empathy, subjectivity, didactic orientation of a significant part of mediators’ statements, and representing
decision to restore harmonious relations between the conflicting parties as the only right solution.

The theoretical foundations are illustrated with the examples from the works of English-language fiction of the XX—
XXI centuries. All of the examples represent the communicative behaviour of participants in the situation of “reconciliation”
in the process of informal speech interaction.

Keywords: mediation, mediator, conflict, communicative situation of “reconciliation”.
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