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Alyeksyeyeva Iryna, Petrenko Olha. Communication Strategies in Virtual Museum Discourse. Technological
innovations are constantly changing the cultural landscape and thus they have an impact on the way we perceive and
experience our environment. Since the emergence of new media and new technologies not only our seeing, hearing, feeling
and thinking habits have altered, also our understanding of history has changed severely mainly in the past few years. The
institutionalization of the museum as a place to store, preserve and stage the past is a direct expression of this new perception
of history. Museums, as storechouses of knowledge, now continuously digitize information not only in order to preserve but
also to provide the public with this knowledge. Consequently, the traditional model of museums evolves; less and less the
museum is a place restricted by solid walls. Such ever rising popularity of virtual museums has increased the interest to the study
of this notion from different scientific perspectives. Recently there have been done a lot of researches on this subject, but
unfortunately, the question about the modes of persuasion and communicative tools used in virtual museums still remains largely
understudied. Therefore, the novelty of the virtual museum phenomenon, the constantly increasing development of the services
they provide and the relative lack of adequate linguistic research into this subject justify the reasons for choosing such a topic and
make it relevant and up-to-date. The object of this research is virtual communication between museums and the public, the
subject — communication strategies used in virtual museum tours. The aim of this research is to identify the main communication
strategies used in the audio tours and textual descriptions of exhibit items in virtual museums. Thus, research and analysis of
communication strategies in the texts of different genres and topics is a very relevant and perspective direction of linguistic
studies in the context of the strategic nature of human communication. Taking into consideration the variety of classifications of
communication strategies and the direct dependence of the type of communication strategies on the type of the analyzed
discourse, it is appropriate to create separate typologies of strategies that would suit each type of discourse individually.

Key words: strategies and tactics, communication strategies, virtual museums, museum discourse, virtual communication.
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ACOLJATUBHE IOJIE KOHIEINTY TOLERANCE
B AHIJIIMCHKIN MOBHIN KAPTUHI CBITY

Cratrs cripsMoBaHa Ha BcTaHOBIIeHHs KynbTypHOI crienmdiku koHuenty TOLERANCE B aHrmidicbkiii MOBHii
KapTuHi cBiTy. TonepaHTHICTh PO3IIISIHYTO SK KYJIBTYPHO 3yMOBIIEHHH KOHIIENT, SIKUI BiJlirpae BaXIMBY POJIb Y COLIaIbHIN
B3aeMomil 1 ycepenuHi OIHIET KyJIbTypH, 1 B MDKKYJIBTYpHOI KOMYHIKallii. METOIO CTaTTi € BUBYEHHS CTPYKTypH
acouiatuBaoro nonst koHuenty TOLERANCE Tta puHaMiky 3MiH KOTHITHBHHMX O3HAaK KoHuenTy. KoHuenTd mocTiiHO
OaJIaHCYIOTh MIXK 30epeKEHHSIM CTaOlIPHUX O3HAaK 1 IMHAMIKOIO PO3BHUTKY, 3yMOBJICHO 3MIHOIO HAILIMX 3HAHP 1 CTABJIEHHS J10
HaBKOJIMIIIHBOTO CBITY. BHBUEHHs TakMX 3MiH aKTYaJIbHO JUISi Cy4aCHHMX KOTHITUBHHX JIOCII/PKEHb, OCKUIBKU CIIPUSTUME
PO3YMiHHIO OCOOJIMBOCTEH Karteropusaiii Ta KOHLENTyasi3amil B THEBHIM JIHTBOKYNIbTYpi. MatepianoMm ciayryBaiu JaHi
aCOINIaTUBHUX CIIOBHHKIB, 10 (DIKCYIOTh YaCOBHIA 3pi3 MOBHOI CBIIOMOCTi. Y po0OOTI BHKOPHUCTAHO METO]] KOTHITHBHOI
iHTeprpeTanii, 3a JONOMOrOl SKOro BCi acomiaiii Oyau po3IiieHi Ha TEMAaTH4HI TPyNH, BHOKPEMIICHO EMOLUMHI U
AKCIOJIOTT4HI XapaKTePHUCTHKN KOHIIETITY, & TAKO)K O3HAKH, sIKi € HalOLIbII 3HAUYIIMMH ISt TIepeciaHoro Hocist MoBu. OTxe,
koHuent TOLERANCE mae yHiBepcasnibHI XapaKTepHUCTHKH, SIKI TPAIUISIOTHCS 1 B IHINKX KYJIBTYpax, ajie TAKOXK JIEMOHCTPYE
pHCH, BIACTHBI JIMIIE aHIJIHCHKIH JIHIBOKYIBTYpi. TONEpaHTHICTh B aHIVIHCHKIM MOBHIN KapTHHI CBITY PO3IVISIIAETHCS SIK
PEryJIATHBHA CHCTEMA OLIHHHUX 3HAa4Y€Hb, sIKa 3aJIeKUTh Bil IPUHHATHX y CYCIJIBCTBI HOpM. TONIEpaHTHICTH TIPOHHUKAE B yCi
cepH CyCIIBHOTO JKHUTTsI, OCOOIMBO SICKPaBO BOHA TPOSIBIISIETHCS B PEITiHHIM, MONITUYHIN, HaBYaIbHiH cdepax. J[inHamika
3MiH TI0Ka3aJIa, [0 acollialii, 0B’ A3aHi 3 PeNiriiiHoro cdeporo, OTpUMai HU3bKY YaCTOTHICTh. Y TIOJITHYHOMY CEpEOBHIII
TOJIEPAHTHICT TIOCTAE€ B MOBHIHM CBIJJOMOCTI HE SIK aBTOPHTApHA, a erajiTapHa CUCTeMa B3aeMOJii BCEPEIUHI CYyCIIbCTBA.
Acoriariii, siKi BKa3yBaJli Ha MeJWYHE 3HAYEHHS TOJIEPAHTHOCTI, Maibke HE TparuLuIHcs B JaHMX XX CT., ane iX Crajo
Habararo Oinbine B XXI cr.. [1Ikasa TorepaHTHOCTI B acOLIaTHBHHUX Te3aypycax KOMUBAETHCS BiJl BBIWIMBOI OaiiTyKocTi 10
MOBHOTO TNPHHHATTS. | BCe X B aHMIICHKIN JIHTBOKYJIBTYPI TOJNEPAHTHICTh ACOLIIOETHCS 3 PO3YMOM, DalliOHAIBHICTIO,
JIOOPO3UUITBUM 1 CIIOKIHHMM CHIBICHYBaHHSM. BogHOUac B ceMaHTHYHUX 3B’s3KaX KOHLETITY BUSIBIISIETHCS 0araTo OL[iHHUX
Ta EMOIIHHNX 3Ha4YeHb. J[oTaTKOBMM 3ac000M BepHU]iKaIlii CTaJld CTUMYIIH, Ha SIKi OYJIH OTpUMaHI Peakilii «TOINEepaHTHICTE.
e nano 3Mory CTBOPUTH MepeKy OJM3BKHMX KOHIIEIITIB, sIKi CIIBBITHOCSTHCS 3 MIOHATTSIM «TOJIEPaHTHICTHY. Ha 3aBepieHHs
aBTOp ITiIOMBAE MiJICYMKH 1 BU3HAYAE IIISIXU MOJATBIIOTO JOCITIHKSHHS ITi€T MPOOIEeMAaTHKH.

Kuro4oBi cjioBa: TOsIepaHTHICTh, KOHIIETT, MOBHA KApPTHHA CBITY, IIIHHICTh, ACOLIIATHBHE TIOJIE, ACOIIATHBHUIMA CJIOBHHK.

ITocTranoBka HaykoBoi po0JieMu Ta ii 3HaYeHHs. B cydacHOMY CBiTi TOJIEpAaHTHICTh BUCTYIIA€
SK YCBIIOMJIEHa HEOOXIIHICTh: 1€ 1 LIIHHICHA OpIEHTAls, 1 COLAJIbHUI pEryisTuB, 1 MepeayMoBa
MDKKYJABTYPHOI B3aeMOJIL. YCBIIOMJIEHHS ()EHOMEHY TOJIEPAHTHOCTI BIIOYBA€ThCS 3 PI3HUX IO3MILIH,
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30KkpeMa (hUT0CO(PCHKIX, COIIOJIOTIUHUX, JTIHTBICTUYHUX [1; 7]. YTiM, X04a TOJIEPaHTHICTh MPETEHIYE HA
3BaHHS YHIBEPCAIBHOI IIIHHOCTI CBHOTOJEHHS, BAapTO KOHCTATyBaTH, IO MPAKTHKA TOJEPAHTHOCTI
BIIOYBa€ThCA B PI3HUX CUCTEMAaX I[IHHICHUX OpieHTaliid. TonepaHTHICTb, 3 0JHOr0 OOKY, IHTErpoBaHa B
KOMIUIEKC I1HIMBITyalbHUX TIEPEKOHAHb, CY/PKEHb Ta I[IHHOCTEH, ajie, 3 IHIIOrOo, 4Yepe3 TOHSTTS
TOJIEPAHTHOCTI (PIKCYEThCS JOCBiJ COILIAJILHOI B3a€EMOJII B TEBHOMY HAIlIOHAJIbHO-KYIbTYPHOMY
CEepEelIOBUILLL, SIKE BIUIMBAE HA MPAKTUYHE 3aCTOCYBAHHS TOJIEPAHTHOCTI Ta AECTEPMIHYE ii O3HAKU 1 MEXI.
OTxe, TONEPAHTHICTh — II€ HE JMIIE HOPMATHUBHO JeTepMiHOBaHWU [3,c.2], ame 1 KyJIbTypHO
3yMOBJICHHH KOHIIENT. BiiacHe, BH3HAUCHHsS HAlliOHAIBHO-KYJIBTYPHOI CIENU(IKA IHOTO CKIIIHOTO
MEHTAJILHOTO YTBOPEHHS CHPUSTUME OUIbLI YITKOMY PO3YMIHHIO OCOOIMBOCTEH KOHIENTyasi3auil Ta
KaTeropu3ailii CBITY IEBHUM €THOCOM, 1110 i 3yMOBIIIOE aKTYaJIbHICTh JOCIIHKEHHSL.

Otmxe, MeTa CTaTTi — BU3HAYUTU CTPYKTYpy acouiaruBHoro mnois konuenty TOLERANCE B
aHIUIIICHKIM MOBHIM KapTHHI CBITY 1 AWHAMIKM 3MiH KOrHiTuBHUX o3HaK KoHuenty TOLERANCE B
MOBHIH CBIJOMOCTI HOCIIB aHT/11iiCbKOT MOBH.

Marepiaiom JOCTUDKEHHS CTaB KOPITYC acoIliamiii 31 CIOBHMKa acolliaTuBHUX HopM The
Edinburgh Associative Thesaurus (nani — EAT), sikuit 6yino BiniOpano B nepion 3 1968 no 1971 poky, 1
tezaypycy The “Small World of Words” English word association norms (mami — SWOW-EN),
acomiatu g sikoro 30mpammucs Mpk 2011 Ta 2018 poxamm. VYci acomiaTuBHI 3B’SI3KH OyJi0
MPOAHAII30BAHO 3a JOMOMOIOI0 METOJY KOTHITMBHOI iHTepmpeTamii [2], sKuil JaB 3MOTy BUSBUTH
KYJIbTYpHY crienudiky, 0a30Bi €MOI[iiiHI T1 aKCIOJOTIYHI XapaKTEPUCTUKH KOHIICNTY, BUOKPEMHUTH
KOMITOHEHTH, HAOLIbII 3HAYYIII1 JJIs IEPECIYHOr0 HOCIS MOBH.

B EAT nekcema tolerance He BUKOPUCTOBYBAIACS SIK CTUMYJI, 3aMICTh HEl OyJI0 HaBEIEHO CIIOBO
tolerant, sixe BukmKano 93 peaxiii, 55 skux — pi3HL: patient ‘repnenuBmid/Teprusranid’ (11 %), good
“xoponmii’ (7,5 %), kind ‘mobpuit’ (6,4 %), easy ‘nerkuit’ (5,3 %), intolerant ‘Heronepantauii’ (4,3 %),
liberal ‘mbepansuuit’ (3,2 %), allow ‘no3Bonstu/momyckat’ (2 %), easy going ‘3 JIETKMM XapaKkTepom’
(2 %), helpful ‘rotoBuit nonomortu’ (2 %), man “gonoBik/momauna’ (2 %), mother ‘mat’ (2 %), patience
‘Teprinbs’ (2 %), put up with ‘Tepnitu koro-HeOynp/mo-HeOynap (2 %), understanding ‘po3yMiHHS’
(2 %), youth ‘mononp’ (2 %), able ‘3mioHmMit/3naTanit 3pooutn mock’ (1 %), angel ‘saron’ (1 %), attitude
‘craBnenns’ (1 %), authoritarian ‘asroputapuuii’ (1 %), bad ‘noranumit’ (1 %), bearable ‘Teprmmmuit’
(1 %), bearing ‘BrmmmBoBuii’ (1 %), bigoted ‘dpanatmunuii’ (1 %), blue ‘cymumit’ (1 %), british
‘opurancekuii’ (1 %), calm ‘cnokiitauit’(1 %), care ‘typ6ota’ (1 %), children ‘nitw’ (1 %), church
‘epkBa’ (1 %), cross ‘xpect’ (1 %), fair ‘cnpaBemmBuii’ (1 %), feeble ‘cnabkmit’ (1 %), feeling
‘nouyrrs/emortist’ (1 %), food “ixa’ (1 %), happy ‘macmusuii’ (1 %), lenient ‘noonaxmeuic’ (1 %),
likeable ‘cumnarnanuii’ (1 %), limit ‘mexa’ (1 %), mild ‘M’ sxuii’ (1 %), nasty “xaxmusuit’ (1 %), nature
“xapakrep’(1 %), nice ‘npuemuanii’ (1 %), not ‘e’ (1 %), paralysis ‘mapaniu/o6esmomiunicts’ (1 %),
people ‘moma’ (1 %), person ‘ocoba’ (1 %), priest ‘cBsmennux’ (1 %), race ‘paca’ (1 %), rating
‘ominka’ (1 %), religion ‘peniris’ (1 %), sex ‘crats’ (1 %), short ‘Toii, MO BiTdyBa€ HECTA4y YOTOCH’
(1 %), stand ‘crosti’ (1 %), teachers ‘Buntent’ (1 %) [5].

VY cBinomocti anrnomoBHUX KoHLenT TOLERANCE yrBOproe cMucioBy mapy 3 KOHLENTOM
PATIENCE ‘repminnsa’. lle niaTBepKyeTbCsS YACTOTHUMM DEAKIIMH, $IKI € BepOaIbHUMU
BUpa3HUKaMM KOHLIENTY TEpHIHHA: patient ‘Tepnenusuit/teprustauii’ (11 %), patience ‘tepminHs’
(2 %), put up with ‘Tepmitu KOro-HeOYIb/10-HEOYAL’ (2 %), bearable ‘Teprimmuii’ (1 %).

Taxi BIIHOCMHM YacTKOBOi CXOXOCTI, Ha Hally IYMKY, 3YMOBJIEHI 3apOJUKEHHSM KOHIIEMLIii
TOJIEPAHTHOCTI B PEriifHO-(LUI0CO(CHKUX PO3ayMax MpO MPUPOAY TEPIIHHA 1 TEPHUMOCTL. SIK BIydHO
3a3Hauae JleBin Xei, BoMa KOHTEKCTaMH, 3 SKMX IOCTYIIOBO BHHHUKIIA CydacHa 11es TOJIEPaHTHOCTI,
Oynmu penirisi 1 KopoidiBchka Onmaromats [4, p. 173]. BmimB 1mx OBOX IUCKYPCHMBHHMX MPAaKTUK Ha
PO3YMIHHS TOJIEPAHTHOCTI SICKpaBO BUAHO B peakuisix: angel ‘suron’ (1 %), bigoted ‘banarmanmii’ (1 %),
church ‘uepksa’ (1 %), cross ‘xpect’ (1 %), priest ‘cBsmeHnux’ (1 %), religion ‘peniria’ (1 %), trust
‘Biputh’ (1 %); liberal ‘mbepanvumii’ (3,2 %), fair ‘cipasenyusuii’ (1 %), authoritarian ‘aBroputapHuit’
(1%). IlpoTe B cygyacHOMY CBIT1 HE MEHIII BaKJIMBE, HDK PEJIris Ta MOJITUKA, 3HAYSHHS U1 (OpMyBaHHS
TOJIEPAaHTHOCTI Mae cdepa OCBITH, penpe3eHTOBaHa y peakuisix: children ‘mmn’ (1%), youth ‘momons’
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(2 %), rating ‘ouinka’ (1 %), teachers ‘Bunteni’ (1 %). Takox y acoliaTUBHUX 3B’s3Kax MiKpeciIeHa
colliaJibHa TPUPO/IA TOJEPAHTHOCTI, SKa (POPMYETHCSI B YMOBAX CYCIILUTBHOI B3aEMO/IiT BEJIUKOT KUTBKOCT1
moneit: man ‘monuHa/donoBiK’ (2 %), (2 %), people ‘momu’ (1 %), person ‘ocoba’ (1%), um y
ciMeriHoMYy Kol — mother ‘mat’ (2 %), care ‘Typ6ota’ (1 %). IlpakTrka ToJIEpaHTHOCTI 3aCTOCOBYETHCS
no: race ‘paca’ (1%), sex ‘crats’ (1 %), religion ‘peniris’ (1%) 1 oxoraoe Bechb couiyM — british
‘Opurancekuii’ (1 %). Yci HasiBHI TEeMaTU4HI TPYIH PEAKLIM LTFOCTPYIOTh YSABJIEHHS PO TOJIEPAHTHICTb,
JIETEpMIHOBaHY 30BHIIIHIMA YUHHUKAMU — CYCIIUIbBHUMHM HOpPMaMH, $IKi, BJIACHE, PETYIIIOIOTh, JI0 YOIO
TOJIEPYBATH JIOITYCTHUMO, & JI0 YOTO HEMPHUHHATHO. | MEXi IIMX HOPM YM BHUIXiJ 3a HUX 3aBXKIU YITKO
YCBITOMITIOIOTRCS: allow ‘o3Bomnstu/momyckaru’ (2 %), attitude ‘crapnenns’ (1 %), bearing ‘BnmmBoBuUil’
(1 %), limit ‘mexa’ (1 %), stand ‘crosti’ (1 %).

TonepaHTHiCTh, 3yMOBJIEHA BHYTPIUHIMUA IIHHICHUIMH Ta MOpPAJIbHUMH OpPIEHTUPAMU
0COOHCTOCTI, MTPOSIBIISIETHCS YEPE3 SIKOCTI, 1110 XapaKTePU3YIOTh Pi3H1 CTOPOHH ii OyTT4. Lle MoxyTh OyTn
MEHTaJIbHI XapaKTepUCTUKU: understanding ‘po3yminns’ (2 %), %), able ‘3miOHWMI/3naTHUNA 3pOOUTH
mock’ (1 %); emomiiini feeling ‘mouyrtsi/emomist’ (1 %), happy ‘macmuBuii’ (1 %); BiacTUBOCTI
xapakrepy: patient ‘“reprniermsuil/Teprusanii’ (11 %), good ‘xopoumii’ (7,5 %), kind ‘nobpwit’ (6,4 %),
easy ‘nerkuit’ (5,3 %), easy going ‘3 nerkum xapakrepom’ (2 %), helpful ‘rotoBuii momomort’ (2 %),
calm ‘criokiviamii’(1 %), lenient ‘mobnaxmusuii’ (1 %), mild ‘M’ sxuit’ (1 %), nature ‘xapaxrep’(1 %),
nice ‘npuemnanii’ (1 %).

Takoxx Oysi0 BUOKPEMJICHO KOHTPACTHBHI acoliaiii: intolerant ‘veronepantuuii’ (4,3 %), not
‘e’ (1 %). Ha mepudepii acomiaTUBHOTO MOJISA 3HAXOAWTHCS MEIWYHUN ACTIEKT TOJIEPAHTHOCTI,
MIpeCTaBICHUN peakiisiMu: feeble ‘cnadkuii’ (1%), food ‘ixa’ (1%), paralysis ‘napania’ (1%).

OMiHHMI KOMIIOHEHT 3HAY€HHS MPOIMOPIINHO MPEACTaBICHUN peaki[isIMA TTO3UTUBHOT OIIHKU:
angel ‘suron’ (1 %), happy ‘macmusuii’ (1 %), likeable ‘cummatiunuii’ (1 %), nice ‘npuemnunii’ (1 %);
HeratuBHOI omiHku: bad ‘moranmii’ (1 %), blue ‘cymumit’ (1 %), nasty “xaxmmBuii’ (1 %), short ‘TOH,
10 BiuyBae Hectady 4oroch’ (1 %).

Y SWOW-EN 11 BU3HaU€HHSI acOIIaTUBHUX 3B SI3KIB TOJIAHO JIBA CJIOBA-CTUMYIH: 1. tolerance,
0 BUKJIMKAJIO Y PECTOHAEHTIB 167 peakitid, 3 sikux 42 peakuii piHL: patience ‘tepriaas’ (15 %),
acceptance ‘npunHaTT’ (10 %), kindness ‘noGpota’ (4 %), understanding ‘posymians’ (3,6 %), peace
‘ymup’ (3,6 %), race ‘paca’ (3 %), patient ‘reprnemmBuid/Tepsanii’ (3 %), religion ‘penirit’ (3 %),
alcohol ‘amxorons’ (3 %), love ‘moboB’ (2,4 %), level ‘piBenn’ (2,4 %), put up with ‘Tepmitu KOro-
HeOyb/mo-Heoymp” (2,4 %), diversity ‘pHOMaHiTTS’ (2,4 %), calm ‘cnoxiiamii’ (1,8 %), respect
‘noBara’ (1,8 %), accepting ‘npuitmatu’ (7 %), pain ‘Ous’ (1,8 %), racism ‘pacusm’ (1,8 %), nice
‘npuemanii’ (1,8 %), hate ‘nenaBucts’ (1,8 %), fairness ‘cripaBemmuBicts’ (1,8 %), forgiveness
‘npomenss’ (1,8 %), gay ‘romocexcyansuuii’ (1,8 %), kind ‘moopwmit’ (1,8 %), cooperation ‘criBnparis’
(1,2 %), equality ‘puicts’ (1,2 %), fair ‘cnipaBemmusicts’ (1,2 %), open ‘Binkputuii’ (1,2 %), black
‘gopuuit’ (1,2 %), peaceful ‘mmpuuit’ (1,2 %), bigotry ‘banatnunuii’ (1,2 %), tolerate ‘tonepysatu’
(1,2 %), drugs ‘niku’ (1,2 %), compassion ‘criiBayrts’ (1,2 %), allow ‘nozomsatu’ (1,2 %), zero ‘Hynw’
(1,2 %), virtue ‘mepeBara’ (1,2 %), intolerant ‘neronepantauii’ (1,2 %), prejudice ‘ynepemkeHHs’
(1,2 %), religious ‘peniriinuii’ (1,2 %), intolerance ‘vereprmmicts’ (1,2 %), accept ‘npuiimaru’ (1,2 %).

2. tolerant, mo BukmMkano 193 peakuii, 3 sskux 37 peakuid pi3HUX: accepting ‘npuimaru’
(8,2 %), patient ‘tepnenuBuii/Teprsiunii’ (8,2 %), nice ‘npuemuuit’ (7,2 %), kind ‘nobpuit’ (6,7 %),
understanding ‘po3yminss’ (5,7 %), easygoing ‘3 nerkum xapakrepom’ (4,6 %), good ‘xopomuit’
(4 %), intolerant “veronepantauii’ (3,6 %), liberal ‘midepanpauii’ (3,6 %), friendly ‘npyxuiit’ (3 %),
forgiving ‘mobnaxmuBuii’ (2,5 %), open-minded ‘neynepemxenwii’ (2,5 %), easy ‘merkuii’ (2,5 %),
open ‘Bigkputuii® (2,5 %), calm ‘cnokidamit’ (2 %), tolerate ‘tonepyBatu’ (2 %), relaxed
‘criokiitamii/po3cnadnenuit’ (1,5 %), open minded ‘neynepemxenuii’ (1,5 %), people ‘moma’ (1,5 %),
peaceful ‘vupanii’ (1,5 %), laid back ‘myxe nepumymennii’ (1,5 %), gay ‘romocekcyanbuuii’ (1,5 %),
easy going ‘3 nerkuM xapakrepoM’ (1,5 %), me ‘s’ (1 %), considerate ‘typootnusmit’ (1 %), tolerable [
suppose ‘nymaro, tepriumuii’ (1 %), resistant ‘ctivikuii’ (1%), racism ‘pacmsm’ (1 %), put up with
‘Tepritu Koro-ueOyap/mo-HeOyap’ (1 %), pleasant ‘ipuemunii’ (1 %), permissive ‘noonaxmsuic’ (1 %),
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egalitarian ‘eramrapauii’ (1%), empathetic ‘Tou, mo mae emmnarito’ (1 %), fair ‘cipaBemymsicts’ (1 %),
gentle ‘nemkarunii’ (1 %), happy ‘macmsuit’ (1 %), acceptance ‘npuiinsitrsa’ (1 %) [6].

Jani SWOW-EN, nemoHCTpyroun 30epeKeHHsI MPOTUCTABIICHHS CYCITUTLHOTO Ti IHANBITYaJIbHOTO,
JIEMOHCTPYIOTh YKPYITHEHHS, 3MEHILEHHSI TEMaTHYHUX IPYIL, IEPEPO3NOJILTY iX €EMEHTIB, 1110, 0€3yMOBHO,
CBITUHUTB PO TMHAMIKY 3MIHH KOHIIENITY B CBIZIOMOCTI HOCIIB aHIJIIICHKO1 MOBH.

TonepanTHicTh Tak caMo yTBOproe cMucioBy mapy 3 koHientom PATIENCE, moxkHa HaBiTh
Ka3zaTu Ipo 30UIbIIEHHS KUIBKOCTI PEaKliil 13 JIEKCeMaMH, 10 PENpe3eHTYIOTh KOHLENT TEPIIHHS B
aHIIACBHKIN MOBL: patience ‘tepiinns’ (15 %), patient ‘tepnenusuii’ (3 %), put up with ‘Tepnitu Koro-
HeOyb/mo-Heoymp’ (2,4 %); patient ‘repnenuBuit/teprustanii’ (8,2 %), put up with ‘Tepritu Koro-
HeOyab/mo-ue0yap’ (1 %). OmHak i1Hmn 3MiHM Outeln moMmiTHL Tak, (oKyc yBaru 3MICTHUBCS 3
cycninbcTBa Ha ocobucticts — me ‘s1° (1 %) B XXI cr. 3amiamno british ‘Opurancekuii’ (1 %) B XX cr. ¥V
TEMaTHYHIN TPy, 10 ONKCYE TOJIEPAHTHICTh Yepe3 CYCMUIbHI HOPMH, 3HAUEHHSI MEX1 TOJIEPAHTHOCTI
BTpaya€ CTaTUYHICTh Ta YITKICTb. MeXa TOJEpPaHTHOCTI CTAa€ HEYITKOIO, PYXOMOIO 1 3aJI€KUTh BiJ
TOTOBHOCTI 1HJMBIZa IPUUHATH Tl YU Tl pedl, IPUUIOMY WIEThCS HE MPO BIICTOPOHEHE CIIBICHYBAaHHS, a
TOTOBHICTh TIOCTYMUTHCS KOpaoHamu: acceptance ‘npuiHATT’ (10 %), accepting ‘mpwitmaru’ (7 %),
accept ‘npuiimatu’ (1,2 %), open-minded ‘neynepemxenuii’ (2,5 %), open ‘Binkputuii’ (1,2 %), allow
‘nozsossiti’ (1,2 %); accept ‘npuitmaru’ (1,2 %), accepting ‘npwitmati’ (8,2 %), open ‘BiIKpUTHIA
(2,5 %), acceptance ‘npuiinsatrs’ (1%). Cdepa penirii ik peryasTUBHUA MEXaHI3M CYCIIUILCTBA BJKE HE
Mae Takoro 3HadeHHs: religion ‘peniria’ (3 %), forgiveness ‘nipomenns’ (1,8 %), bigotry ‘banatnanuit’
(1,2 %), religious ‘peniriitamii’ (1,2 %). Kpim Toro, 3HuKIM acowiarii 3 XpUCTUSHCHKOIO KYJIBTYPOIO.

VY CTpyKTYpi acoliaTUBHOTO TIOJIS 3 SBISIFOTHCS HOBI CMUCIH: cooperation ‘criBnpars’ (1,2 %),
equality ‘piBHICTE’, diversity ‘pi3HOMaHITTS (2,4 %), respect ‘moBara’ (1,8 %), virtue ‘nepeBara’ (1,2 %).
YacTKOBO BOHHM pENPE3EHTOBAHI PEAKI[iIMU, sSKI MOXKHA BITHECTH 10 HOMTUYHOI cdepu: liberal
‘mibepansamin’ (3,6 %), egalitarian ‘eramrapauii’ (1 %), zero ‘uynp’ (1,2 %). Po3yminns Toro, Ha 1110 Mae
OyTu crnpsMOBaHa TOJIEPAHTHICTh, OKPIM 3araibHOrOo people ‘momu’ (1,5 %), HaOyBae KOHKPETHOTO
BTUIEHHS: race ‘paca’ (3 %), religion ‘peniria’ (3 %), gay ‘romocexcyanbhuil’ (1,8 %), black “qopuuit’
(1,2%). Takox MOXXE€MO TOBOPUTH IIPO NEPEMIIIEHHS KOHILENTY Ha akKCiOJIOTiyHOMY Iadii 10
no3utuBHOI owiHKK. Skmo B EAT peakuii BKkazyBaiu Ha Te, IO TOJIEPAHTHICTh — HEUTpaIbHUI
IHCTPYMEHT PEryJIIOBaHHSI CYCHUIbHOI B3aemomii, To acomiath B SWOW-EN BkazytoTe Ha Te, 110
TOJIEPAHTHICTh TIOYaJIa CIPUAMATHCS SIK TO3UTHBHA IHHICTH, IO MPOTHCTABICHA HETATUBHUM: FdcCism
‘pacusm’ (1,8 %), hate ‘venaBucts’ (1,8 %), prejudice ‘ynepemxenns’(1,2 %), intolerance ‘HeTepnumicTs’
(1,2 %), intolerant ‘neronepantauiti’ (3,6 %; 1,2%) Ta 3ICTaBIAETbCS 3 MO3UTUBHUMU: fairness
‘cnpaBeymmBicTh (1,8 %), love ‘mr060B’ (2,4 %), peace ‘vmp’ (3,6 %).

B emoliiiHO-BOIbOBIM, MEHTaNIBHINA cdepi MpOCTEKYyeThCs 30UTbIIEHHS KUIBKOCTI JIEKCEM 13
TIO3UTUBHOIO OIIHKOIO: kindness ‘mobpora’ (4 %), understanding ‘posyminns’ (3,6 %; 5,7 %), calm
‘cniokiiinuit’ (2 %), nice ‘npuemuunit’ (1,8 %; 7,2 %), kind ‘nodpuit’ (1,8 %; 6,7 %), fair ‘cipaBenmBuii’
(1,2 %), peaceful ‘mmpuuit’ (1,2 %; 1,5 %), compassion ‘cniBuyrts’ (1,2 %), easygoing ‘3 nerkum
xapakrepoM’ (4,6 %), good ‘xopommit’ (4 %), friendly ‘npyxuii’ (3 %), forgiving ‘moONXIUBHIA’
(2,5 %), open-minded ‘neynepemxenuiti’ (2,5 %; 1,5%), easy ‘nerxuit’ (2,5 %), open ‘BiokpuTHii’
(2,5 %), open minded ‘neynepemxennii’ (1,5 %), laid back ‘nyxe nepumymennii’ (1,5 %), easy going ‘3
nerkum xapaktepom’ (1,5 %), relaxed ‘cnokiitamii/poscnadnennii’ (1,5 %), considerate ‘TypOoTnuBuUiL’
(1 %), empathetic ‘Ton, mo mae emnatito’ (1 %), pleasant ‘npuemunit’ (1 %), permissive ‘nobmaxIMBUA’
(1 %), gentle ‘nenmikatuuit’ (1 %), happy ‘macmusuit’ (1 %).

Posmmpunacs pernpeseHTariisi MEIUMYHOTO acnekTy: alcohol ‘ankoromns’ (3 %), level ‘piBeHb’
(2,4 %), pain ‘6up> (1,8 %), drugs ‘mixun’ (1,2 %), resistant ‘criiikuiti’ (1 %). Takoxx 30UTBIIMIACS
KUIBKICTh PEaKIliif, 3aCHOBAaHUX Ha €THOCTI KOPEHS CTUMYITy Ta peakilii: tolerate ‘tonepyBaru’ (1,2 %),
intolerant ‘neronepantuuii’ (1,2 %), intolerance ‘nereprmumicts’ (1,2 %); tolerate ‘TonepyBatu’ (2 %),
tolerable I suppose ‘nymaro, Tepriumuii’ (1 %). Take po3mHMpeHHsT CIOBOTBIPHOTO THI3/Ia CBITUYUTH MPO
MOCHJICHHS B&KJIMBOCTI KOHLETITY JUISl JIIHBOKYJIbTYPH.
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3a3HauuMo, 110 B CJIOBHUKAX TAaKOK OyJIM MpeCTaBJIeHI 1 3BOPOTHI acoliallii, sIKi BBAKAIOThCS
crabIIMMu, HDK MPsiMI, ajie TaloTh 3MOT'Y BUSIBUTU CUCTEMHICTh MOBHOI KQPTHHU CBITY [IEBHOT KYJIbTYpH.
Omxe, nexkceMa folerance Oyna 3adikcoBaHa sIK peakxilis y BIAMOBIAIX HPOpPMaHTIB Ha Takl 10 cTumMymiB:
allowance ‘rpomoBa pomomora’, apathy ‘GalilyXICTh’, coexistence ‘CIIBICHYBaHHS', consideration
‘MipKyBaHHS', difference ‘BIAMIHHICTB’, ignorance ‘He3HaHHS', misfit ‘eucHaneys’, nonconformist
‘HOHKOH(OPMICT’, patience ‘tepminus’, placid ‘cnokiiuuii’ [S]; acceptance ‘npwitasarrs’ (11), patience
‘tepriansa’ (4), intolerance ‘tatonepanTHICTh (3), diversity ‘pi3BHOMaHITHICTE  (2), pain ‘Outb’ (2),
threshold ‘nopir’ (2), tolerate ‘tonepyBatu’ (2), zero ‘HynpoBuii’ (2) (Bcroro 28 ctumyiniB) [6]. CiioBo
tolerant B SIKOCT1 peakilli BUKIMKAINA 7 CTUMYIIB: considerate ‘TypOoTmBuil’, different ‘pi3umii’, forgave
‘mportenuii’, moderate ‘noMipHuiA’, reasonable ‘npuiAnsTHWA , religious ‘pemiriiiauit’, strict ‘crporuit’ [5];
22 pa3u BUKIMKAIM CTUMYIU lenient ‘noOnaxnmBuii’ (6), folerate ‘tonmepyBatu’ (4), accepting
‘npuitstTs’ (4), inclusive ‘iaxmro3uBHui’ (3), liberal ‘mibepansuuii’ (3), tolerable ‘teprmmmuii’ (3),
indulgent ‘notypatu’ (2) [6]. [Ipu cmiBcTaBieHHI CIIIB-CTUMYITIB PI3HUX POKIB MOKHA YITKO MOOAYUTH,
1110 3MIHH B CTPYKTYP1 aCOLIATUBHOIO TOJISI KOHLIENTY 3yMOBWJIN IIEPErPYIyBaHHS HOro CHHTArMaTHYHUX
1 mapaJMrMaTUyHKX 3B SI3KIB B KOHIIENTTOC(Epi aHTIHCHKOT MOBU.

BucHoBKkM Ta mepcnekTHBH NMOAAMLIIOTO gociimkeHHs. Omxe, konnent TOLERANCE B
AHTTIACHKIA MOBHIM KapTHHI CBITY PO3YMIEThCS SK CHUCTEMa OIIIHHUX 3HA4YEHb, JCTCPMIHOBAHUX
COIIIOKYJIBTYPHUMH HOPMaMH — PEJITrMHUMU, TIOJITHYHUMH TOIIO, 110 JIF0Th Ha BCIX PIBHAX COIIAIBHOL
B3a€MO/JIIT — B1J] MDKOCOOMCTICHOTO 110 cBiToBOro. Ha piBHI 0COOMCTOCTI TOJIEPAHTHICTh BHUCTYIIAE SIK:
PO3CY/UIMBE BITHOIICHHS /IO IHIIOTO; EMOIIHHO-OIIIHHE CTaBJICHHS —TIO3UTUBHE 1 HEraTUBHE,
MOOJAXKIIMBICTD, SIKA MEXKYE 3 0alyKICTIO; OJEP)KaHHS MOPaJbHO-ETMYHUX HOPM. AHAJ3 JTUHAMIKH
3MIHH KOHIIENTY IT0Ka3aB, M0 y XX CT. TOJCPAHTHICTh aCOIIFOBAIACS 3 PAarHeHHSIM 0OCTOIOBATH TyMKH,
MOBEIHKY, 110 BIIPI3HSAIOTHCS Bl 3arajJbHONPUNHSITUX, B TOM CaMUil 4ac YITKO MPOBECTH MEXY MDK
CBOIM 1 uykuM, a Bke B XXI CT. — 3 M’SKICTIO, MOCTYIUIMBICTIO (1HOAI HAAMIPY), CIIBICHYBaHHSM
PI3BHOMAHITHUX I'PYI B OAHOMY COLIIOKYJIBTYPHOMY IIPOCTOPI, Oa’KaHHSM IIPUMHATH Yy’Ke, a HE IIPOBECTU
KopzoHu. Bumaerscs, mo Gokyc 3MICTHBCS: 3 CyCHUTBLCTBA, 0 BCTAHOBIIIOE TIPUIHSTHI JIJIs1 BCIX HOPMHU
TOJIEPAHTHOCTI, Ha OCOOMCTICTb, 5IKa KEPYETHCS BIIACHUMHU TEPEKOHAHHSMH.

OtpuMaHi pe3ynbTaTd MOXYTh OyTHM BUKOPHCTaHI B TMOAAIBIIOMY 3ICTaBHOMY JOCHIDKEHI
crienu(iKy KOHLIENTY B MOBHUX KapTHHAX CBITY PI3HUX HApO/IIB.
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AnTonenko IOmusa. AccomuaTuBHoe mojie KoHnenta TOLERANCE B anrimiickoi sI3bIKOBO KapTHHE
mupa. CtaThs HampaBlieHa Ha ycraHoBlieHHe KynbTypHO# crenmduku konnenta TOLERANCE B aHTIMiickoii SI3BIKOBOIM
KapThHEe Mupa. TOJIEpaHTHOCTh PacCMATPUBAETCSA KaK KyIETYPHO 00YCIOBIICHHBINA KOHIIENT, KOTOPBIHA UTPAET BaXKHYIO POJIb B
COLIMAJIbHOM B3aWMOJICHCTBUM — KaK BHYTPU OJHOM KYJIBTYPBI, TAK U B MEXKKYJIbTYPHOH KOMMYHHUKaIMW. Llenmbro craThu
SBJSIETCSl M3ydeHHe CTPYKTYphbl accouuatuBHOro mosist koHienta TOLERANCE u nuHamMuKy M3MEHEHHWH KOTHUTHBHBIX
MPU3HAKOB KoHIlENTa. KOHIENTHI MOCTOSHHO OaJaHCHPYIOT MEXKIY COXPaHEHHEM CTaOWIBHBIX MPU3HAKOB M JTHHAMMKON
pa3BHTHS, KOTOpas OOYCJIOBJICHA M3MEHEHHEM HAIlMX 3HAHWH W OTHOLIEHHS K OKpY)Karoliemy MHpy. M3yueHue Takux
MU3MEHEHHH aKTyalbHO IJIsI COBPEMEHHBIX KOTHHUTHBHBIX HCCIIEIOBAHHM, MOCKOIBKY OyIeT CIOCOOCTBOBATH MOHHMMAHUIO
0COOCHHOCTEH KaTeropu3aliy ¥ KOHLCTITYAIN3AIMH B ONPEIC/ICHHON JIMHIBOKYIBTYpE. MaTepHaroM IMOCTYKWIH JIaHHBIC
aCCOLMATHBHBIX CJIOBapeH, (PMKCHPYIOIIHE BPEMEHHOH Cpe3 S3BIKOBOrO CO3HAHHS. B pabore ObLT HCIONB30BaH METON
KOTHUTHBHOW HMHTEPIIPETAIMK, C IOMOIIBIO KOTOPOTO BCE IMOJTYUYCHHBIC aCCOLMAIMH ObLIA Pa3/IeiicHbl Ha TEMATHYCCKUE
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TPYIIIBI, BBIICICHBI SMOIMOHAIBHBIC ¥ aKCHOJIOTMYCCKUE XapAaKTEPHUCTHKU KOHIICNTA, a TAKKE TIPU3HAKHU, KOTOPBIC SBJISIOTCS
CaMbIMU 3HAYUMBIMH I OOBIYHOTO HOCHTENS si3bIka. Takmm obpasom, kouient TOLERANCE o6mamaeT yHHBepcaabHbIMU
XapaKTEPUCTUKAMI, KOTOPbIC BCTPEUAKOTCSA U B JPYIUX KYJIBTYpax, HO TAKKE JEMOHCTPHPYET M YEPTHI, TIPHCYIIHEC TOIBKO
QHIVIMHACKOM JIMHTBOKYJIBTYpPE. TONEPaHTHOCTh B aHIJIMICKOM S3BIKOBOM KApTHHE MHpPA PacCMATPUBACTCS KaK PErySITHBHAS
CHCTEMa OLICHOYHBIX 3HAYCHHMI, KOTOpast 3aBHCHT OT IPHHSATHIX B 00IIECTBE HOPM. TOJIEpaHTHOCTH TIPOHUKAET BO BCE Chephbl
OOIIECTBCHHON JKU3HH, OCOOCHHO SIPKO OHA IPOSBIICTCS B PEIUTHO3HOM, TOJIMTUYCCKOM, ydeOHOH cdepax. [IuHamuka
M3MEHEHHUH MoKa3asa, YTO aCCOIMAIINH, CBI3aHHBIC C PEIIMTHO3HOM C(hepor, CTaly MaJlo4acTOTHBIMU. B monmTrdeckol cpene
TOJICPAHTHOCTh TPEJCTACT B SI3BIKOBOM CO3HAHMM HE KaK aBTOPHUTAPHAs, a SrajdTapHas CHCTEMa B3aWMOJICHCTBHS BHYTPH
obmecTBa. ACCOIMAIMH, KOTOPBIC YKa3bIBAIA HA MEIUIIMHCKOES 3HAYCHUE TOJICPAHTHOCTH, TIOYTH HE BCTPCUYATUCH B TAHHBIX
XX Beka, HO MX cTajio HaMHOro Ooibie B XXI Beke. IlIkana TOMEPaHTHOCTHA B aCCOIMATUBHBIX Te3aypycax KOJIEOJICTCS OT
BSKJIMBOIO PABHOYIIKS 0 MOTHOrO MPUHATHS. Y BCe ’Ke B aHTJIMICKOW JIMHTBOKYIIBTYPE TOJICPAHTHOCTD aCCOLMUPYETCS C
PacCyIKOM, PalMOHAIBHOCTBIO, BSKIMBBIM M CIOKOWHBIM COCYIIIECTBOBAaHHMEM. B TO ke BpeMsl B CEMaHTHUCCKHX CBSBSX
KOHIICNTa OOHAPYKMBACTCS MHOIO OICHOYHBIX M 3MOIMOHAIIBHBIX 3HAUCHHH. J[OMOMHUTEIBHBIM CPEICTBOM BEPU(DUKAIIIN
CTaJId CTUMYJIBI, HA KOTOPBIC OBUTH MOTYYCHBI PEAKIUK ““TOJICPAHTHOCTH . DTO TO3BOJIMIIO CO3/IaTh CETh OJM3KUX KOHIICITOB,
KOTOPBIC COOTHOCSTCS C TIOHATHEM TOJICPAHTHOCTH. B 3aK/TFOueHre aBTOp MOABOIUT HPEABAPHUTEILHBIC HTOTH M HAMEYAET ITyTH
JTAJTBHEHIIIETO UCCIICIOBAHNS IJAHHOW MTPOOJIEMBL.

KxroueBble cJjI0Ba: TOJICPAHTHOCTh, KOHIICNT, S3bIKOBas KapTHHA MHpPa, IEHHOCTh, aCCOIMATHBHOC IIOJIE,
aCCOIMATUBHBIN CIIOBAPb.

Antonenko Yulia. Associative Field of the Concept of Tolerance in English Language Worldview. the article
reveals the cultural specificity of the concept of TOLERANCE in the English language worldview. The author states that the
concept of TOLERANCE is a culturally depended concept that considers as important part of social interaction — both within one
culture and intercultural communication. That’s why tolerance in the English language worldview is considered as the regulative
system of values which depends on the norms of society. The aim of the article is to study the dynamics of changes in the
associative field of the concept of TOLERANCE on the associative thesaurus data. Concepts are constantly balancing between
the preservation of stable features and the dynamics of development, which is due to changes in our attitude and knowledge about
the world. The analysis of such changes is relevant for modern cognitive studies, as it will contribute to the understanding of the
features of categorization and conceptualization in a particular lingiaculture. To divide all association into thematic groups the
method of cognitive interpretation was used. The emotional and axiological characteristics of the concept was identified. The
most important for ordinary native speaker features was investigated. The results are as follows: the cognitive characteristics of
the concept of TOLERANCE could be found in other cultures, but there are also specific for English linguaculture features.
Tolerance circulated into all spheres of public life, particularly in the religious, political and educational spheres. The dynamics of
changes showed that the religious related associations melted. In the political sphere, tolerance appears not as an authoritarian, but
as an egalitarian system of interaction within society. Associations that pointed to the medical sense of tolerance, almost never
met in the data of the XX century, but became growing in numbers in the XXI century. The scale of the tolerance in associative
thesaurus ranges from polite indifference to full acceptance. And yet, in the English linguaculture the concept of TOLERANCE
is associated with reason, rationality, gentle and peaceful coexistence. At the same time, the semantic relations of the concept
reveal many evaluative and emotional meanings. An additional means of verification were the stimuli that got responses
“tolerance”. That allowed to establish a network of close concepts, which corresponds with the tolerance. In conclusion, the
author summarizes the preliminary results and outlines ways to further study of this problem.

Key words: tolerance, concept, linguistics worldview, value, associative field, associative thesaurus.
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TEACHING LANGUAGE VOCABULARY BY GAMES
WITHIN ESP DISCOURSE DOMAIN

The article deals with the issue of vocabulary games in the framework of ESP discourse studies as one of the
effective means of developing integrated language skills. Language games have proved to be beneficial for professional
vocabulary learning. All the educational outcomes may be better achieved due to incorporating games into vocabulary
learning process, since vocabulary is the basic part of any language learning. The following criteria should be taken into
consideration by the teacher designing or choosing the game: correspondence to the topic and context; students’ level and
interest as well as correlation between the type of game, timing and lexical units to be practiced. The factors concerning the
number of students engaged in the game and the classroom settings are also quite relevant. Most beneficial are the games
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